DenepaiabHblil 3aK0H Poccuiickoi
®enepanun ot 7 peBpassa 1992 . N 2300-1
"O 3amuTe MpaB norpedouresien"

denepanabHbIii 32aK0H 0 3aLUTE NPaB MOTpeduTe e
®denepanbHbBIN 3aKOH O 3alTUTE TIPAB OTPEOUTENCH

Hara nmognucanus: 07.02.1992

Jara nyonukanuu: 01.12.2008 00:00

(6 ped. Dedepanvhovix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001
N 196-@3, om 22.08.2004 N 122-D3, om 02.11.2004 N 127-D3, om 21.12.2004 N 171-D3, om
27.07.2006 N 140-@3, om 16.10.2006 N 160-P3, om 25.11.2006 N 193-D3)

Hacrosimuii 3akoH peryiupyeTr OTHOIICHHUS, BO3HUKAIOIINE MEXKTy TOTPEOUTEIIIMU U
U3rOTOBUTENISIMU, HCIIOTHUTEIISIME, TIPOIaBLIAMH IIPH MTPOAXKE TOBAPOB (BBIMOJIHEHUH PadoT,
OKa3aHWU yCJIYyT), YCTAHABIIMBALT MpaBa MOTpeOHUTENCH Ha TproOpeTeHrne ToBapoB (pador,
YCIIYT) HA/JISKAIIETO Ka4eCcTBa M OS30MAaCHBIX JUIS XKU3HH, 3J0POBbs, HMYIIIECTBA MOTPEOUTENICH
U OKPYKAIOIIEH Cpe/ibl, oJydeHUue HHPOpPMAITH 0 ToBapax (paborax, yciryrax) u 00 ux
U3TOTOBUTEINSAX (MCIIOJHUTEINSX, TPOABIIAX ), MPOCBEIICHUE, TOCYIaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONPEICISIET MEXaHU3M PeaIM3allii STUX IPaB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OCHOBHBIE MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAXKTAHUH, UMEIOIINIA HAMEPEHHE 3aKa3aTh WM TPHOOPECTH JTNOO
3aKa3bIBAIOIIHI, TPHOOPETAIONINI HITM UCTIONB3YIOMIHNM TOBapbl (paboThI, yCIyTH)
HUCKIIIOUYUTECIBHO AJI1 ITUYHBIX, CeMeﬁHBIX, JAOMAIIHUX W UHBIX HYKI, HC CBA3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON AeSITENEHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HN3TOTOBUTCIIb - OpraHu3anus HE3aBUCHUMO OT €€ OpFaHI/I?:aIII/IOHHO-HpaBOBOﬁ q)OpMBI, a TaKXXeE
WH/IMBUYaJIbHBIA TPEANPUHUMATEINb, IIPOU3BOAIINE TOBAPHI Ul pealn3alui NOTPeOUTEsIM;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJTHUTEIIb - OpTraHU3aIMs HE3aBUCUMO OT €€ OPraHN3allMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHAWBUAYAIbHBIN MPEANPUHUMATEb, BHITOTHSIONINE PAOOTHI MM OKA3bIBAIOIINE YCIYTH
MOTPEOUTENISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MIPOJIaBeIl - OpraHU3aIis HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOM (JOPMBI, a TAKKE
WHAVBUAYAIIbHBIN MPEANPUHAMATEND, PEATU3YIOIINE TOBAPHI TOTPEOUTENSIM 110 TOTOBOPY
KYIUTH-TIPO XU,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrpatuia cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-03;



HEI0CTAaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (padoThl, yCIyrH) WK
00s3aTeNbHBIM TPEOOBAHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJICHHOM UM MOpSIKE,
WJIH YCIIOBUSIM JIOTOBOPA, WIIH LIEJISIM, JUTsI KOTOPBIX TOBap (pabora, yciyra) Takoro poaa
0OBIYHO MCTIONB3YETCS, WIIN LENSIM, O KOTOPBIX MPoIaBel] (MCIIOJIHUTENb) ObLI ITOCTaBJICH B
U3BECTHOCTH MOTPEOUTENIEM MPH 3aKITIOUEHUH JOTOBOpa, WM 00pa3ily u (WJIK) ONHCAHUIO TIPU
MpoJiayke ToBapa 1o oOpasmy u (WJIK) 1O ONMHUCAHUIO;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CYIIIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIN HEIOCTATOK WIIH
HEJI0OCTATOK, KOTOPBIM HE MOKET OBITh yCTpaHEH 0€3 HecOpa3MEpPHBIX PAaCXO0B HIIM 3aTpat
BPEMEHU, WJIU BBISBJISIETCS HEOJHOKPATHO, WIH MPOSIBISETCS BHOBD IOCTIE €TI0 YCTPAHEHUS, UITU
Jpyrue no00HbIe HEIOCTaTKH,

(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

0e30MmacHOCTh ToBapa (paboThl, YCIYTH) - 6€30MacHOCTh ToBapa (padoThl, YCIIyTH) IS )KU3HH,
3JI0POBbSI, UMYIIIECTBA MOTPEOUTENS U OKPYIKAFOIICH CPEIbI IPH OOBIYHBIX YCIOBHSX €T0
UCIIOJIb30BaHUs, XPAaHCHHSI, TPAHCIIOPTUPOBKH M YTHIIM3AIINH, a TAK)Ke 0€30MacHOCTh Mporiecca
BBIMIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH);

YIIOJTHOMOYEHHAsl U3roTOBUTENEM (IIPOAABIIOM) OPTaHU3aLMSI TN YIIOJTHOMOYEHHbIN
U3rOTOBUTENEM (TIPOJABIIOM) MHAMBUYAIbHBIM MPEeIpUHIMATENb (J1a1ee - YIOJTHOMOYEHHas
OpraHu3alys Wid yIOJIHOMOYEHHBIH HHANBUAYAJIbHBIN IPEANPUHUMATENb) - OpraHu3alus,
OCYILIECTBIIAIONIAs ONPEAEICHHYIO JEATEIBHOCTD, UM OPraHU3allks, CO3AaHHAs HA TEPPUTOPUU
Poccuiickoit ®denepanuy U3roroBUTENEM (IIPOJIABLIOM), B TOM YUCII€ MHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM IIPOAABLIOM), BHIIIOJIHSIOIINE OIIpeIesIeHHbIE (PYHKIIUN Ha
OCHOBaHUU J0I0OBOPA C U3rOTOBUTENEM (IIPOAABIIOM) U YIIOJHOMOYEHHbBIE UM HA IPUHSITHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOUTENIeH B OTHOIIEHUH TOBapa HEHAAJIEKAIIero KayecTBa,
100 MHAMBUIYATIbHBIN MTpEeANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
®denepanuu, BBIMOIHAIOLIMN onpeaeraeHHble QYHKIIMY Ha OCHOBAaHUH JJOTOBOPA C
U3roTOBUTENEM (IIPOAABIIOM), B TOM UHCJIE C UHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM
IPO/IaBLIOM), M YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U YIOBJIETBOPEHHE TPeOOBaHUI
noTpeduTesneil B OTHOLLIEHUH TOBapa HEHAJIEKAILlEro KauecTBa;

(a63an BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alys HE3aBUCUMO OT OpPraHU3allMOHHO-TIPaBOBOI (GOPMBI WM
WHVBHIyAJIbHBIN ITPEATIPUHUMATEIND, OCYIIECTBIIOIIME UMIIOPT TOBApa JUIs €ro MOCIEIyOIEN
peanusauuu Ha Teppuropuu Poccuiickon @enepanuu.

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE NOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryiupoBaHue OTHOIIEHUI B 00/1aCTH 3aIlIMTHI IPAaB NOTpeduTe el

1. OTHOMIEHUS B 00JIACTH 3aIUTHI TIPAB TIOTPEOUTENCH PEryIupyrOTCs [ pak1aHCKUM KOJIEKCOM
Poccwuiickoit ®deneparuu, HACTOSIMKUM 3aKOHOM, IPYTUMU (eiepabHBIMU 3aKOHAMH (JaJiee -
3aKOHBI) U TPUHUMAEMBIMHU B COOTBETCTBUHU C HUIMH MHBIMH HOPMATHBHBIMHU MTPABOBBIMHU aKTaMU
Poccuiickoit @enepanuu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBO Poccuiickoii @enepaiiuu He BIpaBe NOpy4aTh GeepaabHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKaIle HOPMBI O 3alUTe MpaB NOTpeOUuTeNei.
[TpaBuTenscTBO Poccuiickoit @enepanuu BpaBe U31aBaTh I MOTPeOUTENS U MTPOAABLA



(I/ISFOTOBI/ITGHH, HUCIIOJIHUTCIIA, yHOJIHOMO‘-IGHHOfI opraHu3alv Uik ynoJIHOMOYCHHOI'O
WH/MBUYAJILHOTO MIPEAIPUHUMATEIS], UMIIOPTEPA) MpaBUila, 00s13aTeIbHbIE IPH 3aKIIOUCHUN U
UCTIOJTHEHUH MyOIMYHBIX JOTOBOPOB (JJOTOBOPOB PO3HHUYHON KYILIH-TIPOJIAXKH,
9HEpProcHalXKeHus, JOrOBOPOB O BBIIOJIHEHUH PAOOT U 00 OKa3aHUU YCIYT).

(a63ar BBenieH DepepanbHbIM 3aK0HOM OT 21.12.2004 N 171-03)

IIpaBurenscTBO Poccuiickoit Penepanyy BIpaBe YCTaHABINBATH IPABWIIA OPraHU3aLUU
JeSITeIbHOCTH 10 IPOAAXKE TOBAPOB (BBIITOJHEHHIO padoT, OKa3aHUIO yCIYyT) NOTPEOUTENAM.
(a63ar BBenieH DepepanbHbIM 3aK0HOM OT 25.11.2006 N 193-03)

Cratbs 2. MexayHapoanbie 10roBopbl Poccuiickoii @enepanuu

Ecnu mexaynapoasbeimM 1oroBopom Poccuiickoit @enepanny yCTaHOBJICHBI HHBIE TIPABUIIA O
3alIMTe MpaB NOTPeOUTENEH, UeM Te, KOTOphIe IPEAYCMOTPEHbI HACTOSIINUM 3aKOHOM,
IIPUMEHSIOTCS IIPABUIIA MEKIYHAPOJHOTO JOr0BOpa.

Cratba 3. [IpaBo norpedureieii Ha NpocBelleHHe B 00JIACTH 3aLUTHI IPaB MOTPedUTe e

[IpaBo moTpeduTeneii Ha MPOCBEIICHHE B 00IACTH 3aIUTHI PaB MOTpeduTeNnel oOecriedynBaeTCs
HIOCPE/ICTBOM BKJIIOYECHUS] COOTBETCTBYIOIIMX TPEOOBAaHUI B TOCY/1apCTBCHHBIC
oOpa3oBaTenbHbIe CTAaHAAPTHI M 0011e00pa3oBaTeIbHbIE H TPOPECCHOHATBHBIE TPOTPAMMBI, a
TaKOKe TIOCPEJICTBOM OPraHU3AIMU CHUCTEMBI HH(pOpMaNny MoTpeduTeneil 00 ux npaBax u o
H€06XOI[I/IMI)IX ﬂeﬁCTBHﬂX 110 3alIUTC OTUX IIPaB.

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponasen (MCHIOMHUTEINB) 00sI3aH MEpeaaTh MOTPEOUTEIIO TOBAP (BBITOIHUTH PadoTy,
0Ka3aTh YCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu OTCYTCTBHH B JIOTOBOPE YCIOBHI O KauecTBe ToBapa (padoThl, yCIYT ) IPOIaBel]
(ucnomHUTENH) 00s13aH MepeaaTh NOTPEOUTEIO TOBAp (BBHITIOJIHUTH pabOTy, OKa3aTh YCIyry),
MPUTOHBIN JIJIs LIeTIeH, st KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa 0ObIYHO
UCTIONTB3YETCH.

3. Ecnu mpoaaser (MCIIOTHUTENb) IPU 3aKII0YEHUH JIOTOBOpa OB OCTaBJIEH NOTPEOUTEIEM B
M3BECTHOCTH O KOHKPETHBIX IEJISIX MPUOOpEeTeHus ToBapa (BBIMOIHEHUS paOOThI, OKa3aHUS
yCIyTH), MpojiaBel] (MCIIOJIHUTEINb) 00s13aH MepeaTh NOTPeOUTENI0 TOBAp (BBIIOIHUTE PaboTy,
OKa3aTh YCIYTY), IPUTOTHBIN JIJIsl HCTIOJB30BAHUS B COOTBETCTBHH C 3TUMH LIEIISIMH.

4. Ilpu npomaxke ToBapa mo 0opasiy u (WIK) OMUCAHUIO MPoAaBel] 00s3aH NepeiaTh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (UIIH) OMUCAHHUIO.

5. Ecnin 3akoHaMu WK B yCTAHOBJIEHHOM MMM MOPSIZIKE IPEAYCMOTPEHBI 00s3aTeNbHbIE
TpeboBaHus K ToBapy (paboTe, yciayre), mpoaaBel] (MCIIOJHUTENh) 00sI3aH MepeaTh
NOTPEOUTEITIO TOBap (BBIMTOIHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIHIA ATHM
TpeOOBaHUSM.

(m. 5 B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps S. [IpaBa u 00s13aHHOCTH U3rOTOBUTEJIA (MCIIOJHUTEJISI, MPOJABIA) B 00J1aCTH
YCTAHOBJICHHS CPOKa CJIyKO0bI, CPOKA FOAHOCTH TOBapa (padoThl), a TAK/Ke rapaHTHIHOI 0
cpoka Ha ToBap (padory)



1. Ha ToBap (paboty), npeaHa3HauYeHHbIH Ui ATUTEIHHOTO UCIIOIb30BaHMs, U3TOTOBUTEIb
(MCTIONTHUTEH) BIIPABE YCTAHABIMBATH CPOK CITY)KOBI - IEPUO/, B TEUEHHUE KOTOPOTO
U3TOTOBUTEIND (UCIIOIHUTENb) 0053yeTcsi 00ecIeYMBaTh MOTPEOUTEIIO BO3MOKHOCTD
UCTIOJIB30BaHUs TOBapa (paboThl) 10 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTD 33 CYIICCTBEHHBIC
HEJ0CTaTKU Ha OCHOBaHWM IyHKTa 6 cTatbu 19 u myHKTa 6 crathu 29 HacToOsALIEr0 3aKOHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. M3roroButens (MCIIOIHUTENH) 00s3aH YCTaHABIIMBATh CPOK CITY>KOBbI TOBapa (paboTh)
JUTUTETILHOTO TOJIb30BAHUS, B TOM YHCIIE KOMIUICKTYIOIINX U3JIEH (IeTaei, y3ioB,
arperaToB), KOTOPBIE 110 HCTEYCHUH OMPEICICHHOTO MEPHOa MOTYT MPEACTABISTh OMIACHOCTh
JUTSI )KU3HHU, 3JTOPOBBSI TOTPEOUTEISI, IPUYMHATE BPEJl €ro UMYIIECTBY UM OKPYKaIOIIEeH cpee.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciry>x0bI TOBapa (paboThl) MOKET HCUUCISATHCS SAMHUAIIAMHE BPEMEHH, a TAK)KE HHBIMU
eAMHHUIIAMU U3MEPEHUS (KIIIOMETPaMH, METPaMH M MPOYUMU SIMHUIIAMU H3MEPEHUS UCXOIS U3
(G YHKIIMOHAJILHOTO HA3HAYEHHUS TOBapa (pe3ybTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsiiKe yCTaHOBJIEHUS CPOKOB TOJJHOCTH Ha TOBAPHI, IEPEUHCIICHHBIC B TYHKTE YETBEPTOM
CTaThH 5 JaHHOTO JOKYMEHTa, B CBs3H ¢ TpeOoBaHusMu denepanbHoro 3akoHa oT 27.12.2002 N
184-®3 "O TexHuyeckoM perynupoBanuu’ cMm. miucbMo Pocnorpednanzopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUH U MHBIC MTOAOOHBIE TOBAPHI (Pa0OTHI) H3rOTOBUTENb (MCIIOJIHUTEIb) 00sI3aH
YCTaHaBJIMBATh CPOK FOJJHOCTHU - MIEPUOJI, IO UCTEUEHUU KOTOPOro ToBap (paboTa) cuuTaeTcs
HETPUTO/IHBIM JIJIs1 UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. [Iponaxka ToBapa (BBITIOTHEHUE pa0OTHI) IO HCTEUEHUH YCTAHOBJICHHOTO CPOKA FOJIHOCTH, a
Tak)Ke TOBapa (BBITIOIHEHUE paOOThI), HA KOTOPHIH T0JKEH ObITh YCTAaHOBIIEH CPOK TOAHOCTH, HO
OH HE YCTaHOBJICH, 3aIPEIIACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. VI3roToBUTEINb (MCIIOIHUTENb) BIPAaBe YCTAHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
Mepuo/Ji, B TEYEHUE KOTOPOTO B ciIydae 0OHapyXeHUs B ToBape (paboTe) HeJgocTaTKa
U3TOTOBUTEIND (MCIIOJHUTEND ), TPOJIaBell, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIIOJITHOMOYEHHBI WHANBUAYAIbHBIA TIPEANPUHIMATEIb, HMIIOPTEP 0053aHBI YIOBIETBOPHUTH
TpeOOBaHUs MOTPEOUTENS, yCTAaHOBJIEHHbIE CTaThaMu 18 u 29 HacTosmero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBuTenb BIpaBe MPUHATH 003aTEILCTBO B OTHOILIIEHUH HEJOCTaTKOB TOBApa,
0OHapyXEeHHBIX 110 UCTEYEHUHN YCTAHOBJIEHHOTO UM IrapaHTHUITHOTO CpoKa (JOTOJHUTEIbHOE
00513aTeILCTBO).

(a03ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopeprxaHue TOMOTHATEIHLHOTO 00s3aTeIbCTBA U3TOTOBUTEIIS, CPOK JCHCTBHS TAKOTO
00s13aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS TOTPeOUTEIEM MpaB MO TAKOMY 0053aTeNIbCTBY
OTIPEICIISIOTCS U3TOTOBUTEIICM.

(a63an BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)



7. Ilponaser] BiipaBe yCTAHOBUTH HAa TOBAP T'APAHTUUHBIN CPOK, €CIIU OH HE YCTAaHOBJICH
U3TOTOBUTEINIEM.

[Tponaser BiipaBe NPUHSATH 0053aTEIbCTBO B OTHOILICHUH HEJOCTATKOB TOBApa, OOHAPYKEHHBIX
10 UCTEYEHUH T'apaHTUIHOIO CPOKaA, YCTAHOBJIEHHOTO U3rOTOBUTEIEM (JOIOIHUTEIBHOE
00513aTEIBCTBO).

Copneprkanue JOMOJHUTENBHOTO 00s13aTeIbCTBA IPOIAaBLA, CPOK JEHCTBUS TAKOIO
00513aTeNIbCTBA U MOPSAOK OCYIIECTBICHHSI TOTPEOUTENIEM MPaB 10 TAKOMY 0053aTEIIbCTBY
OIpeNIeNAI0TCS JOTOBOPOM MEKIY OTPEOUTENIEM U IPOIABLIOM.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoBuTens (MpoaaBel) HECET OTBETCTBEHHOCTH 38 HEAOCTATKH TOBApa, OOHAPYKEHHBIC B
TE€YEHHE CPOKA JCHCTBUS TOMOIHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1eM BTOPbIM
nyHKTa 6 cratbu 18 HacTosIero 3akoHa, a ociie OKOHYaHUs CpOKa JIeUCTBUS
JOTIOTHUTEILHOTO 00s13aTEeNIbCTBA - B COOTBETCTBUHU C IYHKTOM 5 cTaThi 19 HacTosimiero 3akoHa.
(n. 8 BBeneH PeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

CraTtbs 6. O0SI3aHHOCTH H3rOTOBHUTEJIS 00€CI€YUTh BO3MOKHOCTh PEMOHTA H
TEXHHUYECKOro 06c.11ymnBam/m TOBapa

HzroroButenb 00s13aH 00eCIeYnTh BO3MOKHOCTD UCIIOJIb30BAHUS TOBapa B TEUEHUE €ro CPOKa
CITyKOBbI. [[JIst 9TOM 11Tl U3TOTOBUTEh OOSCIICUNBACT PEMOHT U TEXHHUYECKOE 00CITy)KUBAHUE
TOBapa, a TAK)Ke BBIMYCK U MTOCTABKY B TOPIOBbIE M PEMOHTHBIE OPraHU3alluU B HEOOXOIUMBIX
JUISL PEMOHTA U TEXHUYECKOTO O0CTY>KUBaHUSI 00beMEe U aCCOPTUMEHTE 3allaCHbIX YacTel B
TE€YEHHE CPOKa MPOU3BOJICTBA TOBAPA U MOCIIE CHATHS €ro C MIPOU3BOJICTBA B TEUCHUE CPOKA
CI1y>kObI TOBapa, a Ipu OTCYTCTBUU TAKOTO CPOKa B TEUEHHE JIECATH JIET CO JHs Iepeaadu ToBapa
MOTPEOUTEITIO.

Cratps 7. IIpaBo norpeduTe)issi Ha 0€301aCHOCTH TOBapa (padoThl, YCJIYyIH)

1. [Torpeburtens UMeeET MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSX €TO
UCTIOJIb30BaHUS, XpaHEHHS, TPAHCTIOPTUPOBKY M YTHIIM3AIMH ObUT Oe30T1aceH JUIsl )KU3HH,
3/10pOBbsI TOTPEOUTENIS, OKPYXKAIOIIEH Ccpelibl, a TAK)Ke He IPUUYMHSI BPEJ UMYLIECTBY
norpedurens. TpeboBaHus, KOTOpbIE JOKHBI 00ecrieunBaTh 0€30MacHOCTh ToBapa (padoThl,
YCIIYTH) AJIs 5KU3HU U 3/10pOBbsI TOTPEOUTEINSI, OKpYKaroIel Cpejibl, a TaK)Ke Mpe0TBpalleHue
NPUYMHEHUS Bpeaa UMYIIECTBY MMOTPEOUTEIS, SIBISIOTCS 0053aTEIbHBIMU M YCTaHABINBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIIIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecriedrBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE YCTAHOBIIEHHOT'O CPOKa CIIY»KOBI U CPOKa TOAHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C MyHKTOM 1 cTaTh 5 HacTosero 3akoHa U3roTOBUTENb (UCIIOTHUTED)
HE YCTaHOBMJI Ha ToBap (paboTy) CpOK Ci1yKObl, OH 0053aH 00ecreunTh 0€30aCHOCTh TOBAapa
(pa®oTbI) B TEUEHHE JIECATH JIET CO JIHSA Mepeadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH )KU3HU, 37J0POBBIO HIIM UMYIIECTBY MTOTPEOUTENS BCICICTBUE
HeobOecreueHust 0€30MacHOCTH ToBapa (paboThl), MOJICKUT BOSMEIICHUIO B COOTBETCTBUU CO
cratbell 14 Hacrosiiero 3akoHa.

3. Ecnu 1 6€3011acHOCTH MCIOJIb30BaHUs TOBapa (paboThl, YCIYyTH), €ro XpaHeHHs,
TPAHCHOPTUPOBKH U YTHIIN3ALUU HEOOXOUMO COOIIOAATh ClelMalIbHbIe IpaBuia (anee -
IpaBuia), U3TOTOBUTENH (MCTIOIHUTEINB) 00sI3aH yKa3aTh 3TH MPaBUIIa B COPOBOIUTEIHHOM



JOKYMEHTAIUN Ha ToBap (paboTy, yCIyry), Ha STUKETKE, MApKHUPOBKOW MIJIM HHBIM CIIOCOOOM, a
mpoJiaBet] (MCIIOTHUTEINb) 00s13aH JOBECTH ITH MPaBUJIA 0 CBEICHHS TTOTPEOUTEIS.

ITo Bompocy, kacaromeMycst TpuMeHeHus ad3ama 2 nmyHkra 4, cM. mucbMo ['occranmapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBaphI (pabOoThI, YCIIYTH) 3aKOHOM HIIM B YCTAHOBJICHHOM MM IOPSIJIKE YCTAHOBJICHBI
o0s13aTeNbHBIC TPeOOBaHM, 00ECIICUNBAIOIINE UX 0€30IIaCHOCTD IS )KU3HH, 3JI0POBBS
OTPEOUTENS, OKPYKAIOIIEH cpebl ¥ MPEA0TBpAIICHNE TPUINHEHUS BPEa IMYIIIECTBY
MOTpeOuTENs, COOTBETCTBHE TOBAPOB (pabOT, YCIYT) YKa3aHHBIM TPEOOBAHUAM TOIJICHKUT
00s13aTeNTbHOMY TIOJITBEPKICHUIO B TIOPSIKE, IPEAYCMOTPEHHOM 3aKOHOM M HHBIMU MPABOBBIMH
aKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mpoaaxa ToBapa (BbIOIHEHNE pabOThI, OKa3aHHE YCIIYTH), B TOM YUCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 HHPpopManuu 00 003aTeIbHOM MTOATBEPKACHUHU €TO
COOTBETCTBUS TPeOOBAaHMSAM, YKa3aHHBIM B ITyHKTE 1 HAacTOsIIEH cTaThu.

(. 4 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

5. Ecim ycTaHOBNICHO, YTO NIPU COOJIIOICHUH TIOTPEOUTEIEM YCTaHOBIICHHBIX TIPABUI
UCTIOJIb30BaHUSs, XpaHEHHSI WM TPAHCTIOPTUPOBKH TOBapa (paOdOThl) OH MPUYUHSET UITH MOKET
MPUYUHUTE BPE]] )KU3HH, 3[I0POBBIO U UMYIIECTBY MOTPEOUTEIIS, OKPYKAIOIIEH cperie,
U3rOTOBUTEINb (MCIIOJIHUTEb, TPOAABEIl) 00sI3aH HE3aMEIIIUTEIBHO IIPUOCTAHOBUTH €T0
MIPOU3BOJICTBO (PEATU3aINIO) 10 YCTPAHCHUS TPUYMH BPe/ia, a B HEOOXOIUMBIX CITyJasix
MPUHSITH MEPHI IO U3BATUIO €T0 U3 000POTa U OT3BIBY OT MOTpeOUTENs (IOTpeOuTENEeH).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00s13aH CHATh
Tako# ToBap (padoTy, yciayry) ¢ mpou3BoacTBa. [Ipu HEBBITOTHEHUN U3TOTOBUTENIEM
(ucnosHUTENEM) 3TOM 0053aHHOCTH YIOJTHOMOYEHHBIH (peiepanbHblii OpraH UCTIOIHUTENbHON
BJIACTHU 110 KOHTPOJIIO (Ha130pY) B 00JIaCTH 3alUTHI IIPaB MOTPEeOUTENIEH IPUHUMAET MEPHI 110
OT3BIBY TAaKOT'0 TOBapa (paboThl, YCIYIH) C BHYTPEHHETO PbIHKA U (MJIM) OT MOTPEOUTENS TN
noTpeOuTenelt B MopsiIKe, YCTAHOBJIEHHOM 3aKOHOAATENIbCcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

YOBITKH, TPUUYUHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), TTOJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (HUCIIOIHUTENIEM) B TIOTHOM 00beMe.

6. YTpartun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 8. IIpaBo norpedurtenss Ha nHGopManuI0 00 U3roTOBUTE/IE (MCIIOJHUTEIE,
npojaasiie) U 0 ToBapax (padorax, ycjayrax)

1. [Torpebutens Brpase NoTpeOOBaTh MPEAOCTaBICHNUS HEOOXOIMMOM U JJOCTOBEPHOI
uHpopManuu 00 U3roToBUTENE (UCIIONHUTENE, TPOJABIIE), PEKUME €0 PadOThl U PEeANTU3yeMbIX
UM TOBapax (paborax, yciyrax).

2. Vxa3aHHas B myHKTe | HacTosmeil craTbi HH(GOpMAalKs B HAIJISTHONW M TOCTYITHOM (hopme
JIOBOJIUTCS IO CBEJCHUS IOTPEOUTENCH MTPH 3aKIIFOYEHUH JIOTOBOPOB KYTIIH-TIPOJAKHU H
JIOTOBOPOB O BBIMOJHEHUU Pa0OT (OKa3aHUM YCIyT) criocoOaMu, MIPUHATHIMU B OTACIbHBIX
chepax oOCTy)KUBaHHS TIOTPEOUTENEH, HA PYCCKOM SI3BIKE, a JOMOJHUTENHHO, TT0 YCMOTPEHHIO
U3rOTOBUTEINA (MCTIOIIHUTENS, TPOABIIA), HA TOCYAAPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit
®denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickoit @enepannu.



Crarba 9. Undopmanus 00 usroropuresie (MCIHOJHUTENE, IPOIABILE)

1. U3roToBuTEINb (MCIIOMHUTENb, TPOIABEI]) 00sI3aH JOBECTH JIO CBEICHUS MOTPEOUTEIISI
(bupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHn3allii, MECTO €€ HaX OXKICHHS
(ampec) u pexxuM ee padoTsl. [Ipoaaser (MCIOMHUTENB) pa3MeNIaeT YKazaHHYIO HH(OpMaIHio Ha
BEIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HzroroBuTenb (MCIIOTHUTENb, IPOAABELL) - MHIUBUYaIbHbIA MPEeANPUHUMATENb - JOJIKEH
IPEOCTaBUTh MOTPEOUTEI0 HH(POPMAITUIO O TOCYIaPCTBEHHOM PETUCTPALlMK M HANMEHOBAHUH
3apEeruCTPUPOBABIIETO €0 OpraHa.

2. Ecnu BUJL 1STETBHOCTH, OCYLIECTBIIIEMBII H3TOTOBUTENEM (MCIOIHUTEIEM, IPOAABLIOM),
MO/JICXKUT JIMIICH3UPOBAHUIO U (MJIM) UCTIOTHUTENb UMEET rOCYJaPCTBEHHYIO aKKPEAUTAIIHIO, 0
CBEJICHUS TIOTPEOUTENS JOIDKHA OBITH J0BeeHa NH(OpManus 0 BUIE IESITEIbHOCTH
M3TOTOBUTEINS (MCIIOIHUTES, TPOJIABIIA), HOMEpE JTUICH3UH U (WJIH) HOMEpPE CBHIIETEIBCTBA O
TOCY/apCTBEHHOM aKKPEIUTAIMH, CPOKaX ACHCTBUS YKa3aHHBIX JIMIICH3UU U (WIIN)
CBUJICTEIIbCTBA, A TAKXKE MHPOpMALUs 00 opraHe, BHIIABIIEM YKa3aHHBIC JIUIEH3UIO U (MIIN)
CBHJICTEIBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHas IyHKTaMH | U 2 HacTosIIEeN CTaThy, JOKHA ObITh
JIOBEJICHA 10 CBEJICHHsI MOTPeOnTENel Tak)Ke PH OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB 0OCITy’KUBaHUsI TOTpeOUTENIEH BO BPEMEHHBIX TIOMELIECHUSX, Ha sIpMapKax, ¢ JOTKOB U B
JIPYTUX CIlydasix, €CJIM TOProBilsl, ObITOBOE U MHBIE BUJIbI OOCITYKUBAaHUS IOTpeOUTENeH
OCYILECTBIIAIOTCS BHE TOCTOSIHHOTO MECTa HAaX0KACHHSI TPOAABLA (MCIIOTHUTEIIS).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

Koncynprantllntoc: npumeuanue.

[TocranoBnenuem IIpaButenscrtBa PO ot 15.08.1997 N 1037 ycTaHoBI€HBI MEPHI IO
o0ecreyeHnIo HaIMYKsl Ha BBO3UMBIX Ha Tepputoputo Poccuiickoii @enepariun
HENPOJOBOJILCTBEHHBIX TOBapax MHPOPMAIIMH HAa PYCCKOM SI3bIKE.

1. M3roToBuTeNb (MCIIOTHUTENH, IPOIaBEIl) 00s13aH CBOEBPEMEHHO MTPEI0CTABIISITH
NOTPEeOUTEN0 HEOOXOJUMYIO M JOCTOBEPHYIO HH(POPMALIMIO 0 ToBapax (paboTax, yciayrax),
00€CTIeYMBAOIIYIO BO3MOKHOCT X TPAaBUIIBHOTO BBIOOpA. [0 OT/IeIbHBIM BHIaM TOBapOB
(pabort, yciyr) mepeueHs U crocoObl JoBeAeHUs HHGOPMAIIUHU 10 TOTPeOUuTeNs
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepanum.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:
HAaUMEHOBAHHUE TEXHUUYECKOTO PErilaMeHTa UJIM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccutiickoit deneparii 0 TEXHUIECKOM PETYJIUPOBAHUN U CBHJIETEILCTBYIOIIEE 00
00513aTeIbHOM MOJITBEPHKAEHUN COOTBETCTBUS TOBapa 0003HaUEHHE;

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCJIBCKI/IX CBOMCTBaxX TOBapoOB (pa60T, yCJ'IyT), B OTHOILICHUH
IMPOAYKTOB IMUTAHUA CBEACHUA O COCTAaBE (B TOM YHUCJIC HAUMCHOBAHUEC HCITIOJIb30BaHHBIX B
mponecce U3roToBJICHUA ITIPOAYKTOB TUTAHUS IMUIIICBBIX I[OGB.BOK, OMOJIOTHYECKN aKTUBHBIX
)10631301(, I/IH(i)OpMaHHSI O HAJIMYWH B IPOAYKTAX IMUTAHUSA KOMIIOHCHTOB, ITOJIYYCHHBIX C
MMPUMCHCHUCM FGHHO-I/IH)KCHCpHO-MOIII/I(pI/II_[I/IpOBaHHBIX OpFaHI/I3MOB), HPIH.[CBOﬁ OCHHOCTH,



HA3HAYCHHH, 00 YCIOBUSAX MPUMEHECHHSI U XPaHEHUS MPOAYKTOB MUTAHUS, O CITOCO0aX
M3TOTOBJICHHS TOTOBBIX OJIIO/I, Bece (00beMe), TaTe M MECTE M3TOTOBJICHUS U YITAKOBKH
(pacdacoBku) MPOAYKTOB MUTAHUS,  TAKKE CBEJCHUS O TPOTUBOTIOKA3AHUSIX IS UX
NPUMEHEHHUS IIPU OTAETbHBIX 3a00eBaHusX. [lepeuens ToBapoB (paboT, yciyr), HHGpopMaIus O
KOTOPBIX JIOJDKHA COJIEPKATh IPOTUBOIIOKA3AHMS TSI X TIPUMEHEHUS TIPU OTIETbHBIX
3aboneBanusx, yreepxkaaetcs [IpaButenscTBoM Poccutickoit @enepanmu;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IIEHYy B PyOJISIX U YCIIOBHS IPUOOPETEHUS TOBAPOB (paboT, yCiIyr);
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

rapaHTHUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuja ¥ yciaoBus 3G (HEKTUBHOTO U O€30I1aCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCiyr);

CPOK CITY»ObI HJIM CPOK TOJTHOCTH TOBApPOB (paboT), yCTaHOBJICHHBIN B COOTBETCTBHH C
HACTOSIIUM 3aKOHOM, a TAK)Ke CBEIEHHUS O HEOOXOMMBIX JCHCTBUAX MOTPEOUTENS 110
MCTEYEHUU YKa3aHHbBIX CPOKOB U BO3MOKHBIX MOCJIEACTBUSAX IIPU HEBBIOIHEHUU TaKUX
NeMCTBUH, ecii TOBapHI (pabOoThI) O UCTEUCHUH YKa3aHHBIX CPOKOB MPECTABISIOT OMACHOCTh
JUTSL )KU3HU, 3[TOPOBBSI M UMYIIIECTBA TOTPEOUTENSI MIIM CTAHOBSITCSI HEIIPUTOIHBIMH IS
MCII0JIb30BaHUs 110 HA3HAYECHMUIO;

A63an BocbMol ITyHKTa 2 cratby 10 B yacTu AOBeAEHUS 10 NOTpeOUTeNst UHPpopMauu oo
UMIIOpPTEpE BCTYIAET B CHILY [10 UCTEUEHUH JEBSHOCTA JHEH mocie JHS 0pUIHMaIbHOIO
onyonukoBanust denepanpHoro 3akona ot 21.12.2004 N 171-®3.

aapec (MecTo HaxOXIeHUs ), GUPMEHHOE HAMMEHOBaHNE (HAMMEHOBAHUE) U3TOTOBUTEIS
(McmonHUTENS, MPOJIAaBLIA, YIIOJIHOMOYECHHON OpraHU3aI[iKi U YIOTHOMOYEHHOTO
WHIUBUIYAJIbHOTO MPEIITPUHUMATEIS, UMIIOPTEPA);

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

uH(popMalrio 06 00s3aTeTLHOM MOATBEPKACHUHA COOTBETCTBUS TOBApOB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaTbH 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);
yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOPOe Oy/ET BBIMOIHATH paboTy (OKa3bIBaTh YCIYTY), U
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUE, UCXO0/1A U3 XapakTepa paboThl (yciayru);
(a63a11 BBenieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha MCII0JIb30BaHue (POHOTpaMM IPU OKA3aHUU Pa3BIEKATENIbHBIX YCIYT
UCTIOTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHIA.
(a63a1 BBenieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu nmpuobperaemslii morpedutenemM ToBap OblT B yIIOTPEOIEHUN WM B HEM YCTpaHsIICs
HEJI0CTAaTOK (HEI0CTATKHU), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALIUs 00 STOM.

3. Madopmarus, mpeqyCMOTpEeHHas! TyHKTOM 2 HACTOSAIIEH CTaThu, JOBOJAUTCS JIO CBEICHHS
noTpeOuTeNnel B TEXHMYECKOW IOKYMEHTAIlU!, TIPHIaraeMoil K ToBapam (padotam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW MIIM UHBIM CIIOCOOOM, IPUHSTHIM JIJIsl OTACIBHBIX BUOB TOBAPOB
(pabor, yciyr). Madopmanms 06 00s3aTeI-HOM MOATBEPIKICHHN COOTBETCTBHS TOBAPOB



NPEJCTABIISIETCS B TIOPSIIKE U CIIOCOOaMHU, KOTOPBIE YCTAHOBJICHBI 3aKOHOIATEIbCTBOM
Poccutickoii deneparii 0 TEXHUIECKOM PETYJIUPOBAHUH, U BKIIFOYAET B ce0s CBEICHUS O
HOMEpe JOKYMEHTA, MOATBEPKAAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro ICHCTBHS U 00
OpraHM3aIiH, ero BblIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr yrpaTtui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Peskum padoTsl npoaasua (MCIOJTHUTEJIS)

1. PexxuM paboThl TOCYAaPCTBEHHBIX, MYHULIUTIAIBHBIX OpPraHU3alUid TOPTrOBIH, OBITOBOTO U
UHBIX BUJIOB OOCITY’)KUBaHUS OTpeOUTENEN YCTAHABIMBAETCS 110 PEIIEHUIO0 COOTBETCTBEHHO
OpraHOB UCIOJHUTENIBHOH BiacTu cyobekToB Poccuiickoit denepanny u opraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexxum paboThl Opranuzanuii, OCyIeCTBISIONINX AeSITebHOCTh B chepax TOproBoro,
OBITOBOTO M MHBIX BUIOB OOCITY>)KUBAaHUS MOTPEOUTENICH 1 HE YKa3aHHBIX B IyHKTE | HacTosImei
CTaThU, a TAKKE UHIUBUIYAJIbHBIX PEIIIPUHUMATENECH YCTaHABIUBAETCS MU CAMOCTOSTEIBHO.

3. Pexxum paboThl mpoiaBa (MCTIOHUTENS) TOBOAUTCS 10 CBECHHS MOTPEOUTENEH U JOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTH M3TOTOBHUTEJISI (MCIIOJTHUTEJISA, IPOJABIA) 32
HeHauIexalnyo uHgopmaiuio o Topape (padore, yciayre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu motpeburentio He MpeAoCcTaBiIeHa BOZMOXHOCTh HE3aMeUIUTEIbHO OMYyYUTh pU
3aKJII0OUYEHUU JOTOBOPA MH(POPMAIIUIO O TOBape (padboTe, yciiyre), OH BIpaBe moTpeOoBaTh OT
npojaBia (MCIOIHUTEINS) BO3MEIICHHs YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM
OT 3aKJIFOYCHHUS JJOTOBOPA, & €CJIA JOTOBOP 3aKJIIOYCH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro
WCTIOJTHEHUS ¥ OTpeOOoBaTh BO3BpaTa YIIJIau€HHOM 32 TOBApP CYMMbI U BO3MEIICHUS JPYTHUX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIIHEHUS JOTOBOPa MOTPeOUTENh 00s3aH BO3BPATUTH TOBAP (PE3yNIbTAT
paboThl, yCIyTH, €CIU 3TO BO3MOXKHO 10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEINIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponagerr (MCIOTHUTENH), HE PEOCTABUBIINN TTOKYIATEIIO TIOJHON U TOCTOBEPHOM
uHpopmaruu o ToBape (padoTe, yciayre), HECET OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO TYHKTaMU
1 -4 crarbu 18 unu myHkToM 1 cTathu 29 HacTosmIero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl,
yCIIyTH), BOSHUKIIKE [1OCIIE €0 Mepeaadyn NOTPEOUTENIO BCIEICTBUE OTCYTCTBHSI Y HETO TaKon
UHpOpMaLINH.

(1. 2 BBeneH PenepasibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

3. Ilpu mpuurMHEHUU Bpea >KU3HH, 310POBbIO U UMYIIECTBY MTOTPEOUTENS BCIEICTBUE
HEMpeI0CTaBICHNS €My TIOJHON U JJOCTOBEPHOH MH(pOopMaIiu 0 ToBape (pabdore, yciyre)
noTpeOUTENh BIPaBe MOTPEOOBATH BOZMELIEHHS TAKOTO Bpea B MOPSJIKE, IPETyCMOTPEHHOM
cratbeil 14 HacTosmiero 3akoHa, B TOM YMCIIE TIOJHOTO BO3MELICHHUS YOBITKOB, TPUYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISAIIUMCSI B COOCTBEHHOCTH (BIaJCHUH) TIOTPEOUTEIIA.

(1. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)



4. IIpu paccMoTpeHUH TPpeOOBAHUN TOTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHOM nHpOpMaIueit o ToBape (padbote, yciyre),
HE00XO0IMMO UCXOJIUTh U3 MPENNOI0KEHNUS 00 OTCYTCTBHH y TOTPEOUTENS CIIEUAIBHBIX
MO3HAHUH O CBOMCTBAaX M XapaKTEPUCTUKAX TOBapa (pabOThI, YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBHTEJISI (MCIOJHUTEIsA, IPOAABIA, YIIOJTHOMOYECHHOMI
OPraHM3alMU WJIH YIIOJHOMOYEHHOI0 MHAMBH/YaJbHOI0 NPeANPUHIMATE/IS, MMIIOPTEPa)
3a HapylIeHHe NPaB NoTpedouTe/IeH

(B pen. @enepajabHoro 3akona or 21.12.2004 N 171-®3)

1. 3a HapylIeHue paB NOTPeOUTENeH N3rOTOBUTEINb (MCIIOIHUTENb, IPOAABELL,
YIOJHOMOYCHHAs Opranvu3anusda Uin YHOJIHOMO‘-IGHHBII;'I I/IH,Z[I/IBI/II[yaJIBHbe/'I npeanpuHuMareib,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO 3aKOHOM HJIU I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciii nHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYUHEHHBIC TOTPEOUTEITIO, TIOICIKAT
BO3MEILICHHIO B ITOJIHOW CYMME CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WIIH
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeyCTONKY (TIEHU) U BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIS
(MCTIOTTHUTEIS, TPOAABIIA, YIOJTHOMOYSHHYIO OPTraHU3AIHMIO WIH YIIOJIHOMOYEHHOTO
WH/IMBUYAJIbHOTO MIPEIIPUHUMATEIISI, UMIIOPTEPA) OT HCIIOJHEHHS BO3JIOKECHHBIX HAa HETO
0053aTeNbCTB B HATYpPE Mepesl OTpEeOUTENIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. srotoBuTens (UCIOIHUTEND, IPOJABEL], YIIOJTHOMOYEHHAs OpraHu3alus Win
YIOJIHOMOYEHHBIH UHAMBUAYAJIbHBIA IPEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE 00513aTeIbCTB WM 332 HEHAUIEKAIIEE UCIIOJHEHUE
00513aTeNIbCTB, €CIM JOKAXET, YTO HEUCIIOIIHEHNE 0053aTeNbCTB WK UX HEeHaJIexalee
MCIIOJTHEHHUE MPOU30IILIO BCIEACTBUE HETIPEOIOJIMMOM CUJIBL, @ TAKXKE [0 MHBIM OCHOBAHMSIM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus noTpeduTens o0 yniaaTe HEYCTOMKH (II€HH), TPEyCMOTPEHHOM 3aKOHOM MJIH
JIOTOBOPOM, TIOJUIEXKAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTEIEM, IPOJIABIIOM,
YIIOJTHOMOYEHHOW OpraHU3aIlluel W YITOJTHOMOYEHHBIM MHIUBUIYaTbHBIM
npeanpuHUMaTeNIeM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSIJIKE.

(B pen. ®enepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

6. Ilpu ynoBiIeTBOpEeHUH Cy1I0M TpeOOBaHUI MOTPeOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY]l
B3BICKMBAET C U3rOTOBUTENS (MCIIOIHUTENS, PO/IaBIIa, YIIOJIHOMOUYEHHOW OpraHu3aluy Win
YIOJIHOMOYEHHOTO WHAWBUYAIIBHOTO MPEIIPUHUMATEINS, UMIIOPTEpa) 32 HECOOIIOIEHUE B
JI0OPOBOJIBHOM TIOPSIIIKE yIOBIETBOPEHUS TpeOOBaHMI MOTpeduTens mrpad B pazmepe
ISATHAECAT NMPOLEHTOB OT CYMMBI, IPUCYKICHHOH CY/I0OM B I0JIb3Y OTPEOUTEIS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHreM B 3alIUTy IIpaB MOTPEOUTENS BBICTYIIAIOT OOIIECTBEHHBIE O0BEAMHEHUS
notpebureneil (MX acCoIMAaIiK, COO3bI) WM OPraHbl MECTHOTO CaMOYIPABIICHUS, TSI THJECIT
MIPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeyrClIsIIOTCs YKa3aHHBIM 00beTMHEHUSIM (MX
acColIMaIUsM, COK03aM) U OpTaHaM.



Crarbi 14. UMyiecTBeHHAs1 OTBETCTBEHHOCTDh 32 Bpe/l, IPUYUHEHHBIN BCJIeACTBHE
HeJ0CTATKOB ToBapa (padoThl, yCJIyru)

1. Bpen, npruuuHEHHBIH KU3HH, 3I0POBbIO UM UMYIIECTBY MMOTPEOUTEINS BCIECTBHE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PEIEHTYPHBIX WM HHBIX HEJJOCTATKOB TOBapa (padoThI,
YCIIYTH), MOJICKUT BO3MEIICHHUIO B TTIOJIHOM 00bEMe.

2. IlpaBo TpeOoBaTh BO3MEILEHUS BpEla, IPUUMHEHHOIO BCIIEICTBUE HEOCTATKOB TOBapa
(paboThl, ycimyru), MpU3HaeTCs 3a JIFOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOT'O, COCTOST OH B
JIOTOBOPHBIX OTHOILEHUSX C IIPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npUuMHEHHBIH )KU3HH, 3/J0POBBIO WIIM UMYIIECTBY NOTPEOUTENS, TOATICIKUT
BO3MEILEHHIO, €CJIU BPE]] IPUUNHEH B TEUEHUE YCTaHOBIEHHOI'O CPOKa CIIYKObI MIIM CPOKa
TOJIHOCTHU TOBapa (padboThI).

Ecnu Ha ToBap (pe3ynbraT paboThl) JODKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMU 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI HITM CPOK TOJJHOCTH, HO OH HE YCTaHOBJICH, JTHO0
noTpeOuTENIo He OblIa IPeoCTaBlIeHa I0JIHAS U JOCTOBEPHAsA MH(POpMALIUS O CPOKE CITYKObI
WIN CPOKE TOTHOCTH, JTHOO0 MOTpeOnTENh HE OBUT MPOMH(POPMUPOBAH O HEOOXOTUMBIX
JeMCTBUSAX MO0 UCTEUEHUH CPOKA CIYKObI MIM CPOKA TOAHOCTH U BOZMOXKHBIX IOCIIEACTBUSAX IIPU
HEBBINOJIHEHUH YKa3aHHBIX JeMCTBU, 1100 TOBap (pe3yabTaT padoThl) 10 UCTEYEHUH ITUX
CPOKOB IPEJICTABIIAET ONACHOCTD JJIs1 )KU3HHU U 3/10pPOBbsl, BPEJl IOUIEKHUT BO3MELLICHHUIO
HE3aBUCHMO OT BPEMEHH €0 IPUYUHEHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBUM C MyHKTOM | cTaThy 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEND (MCIIOJHUTEID)
HE YCTaHOBMJI Ha TOBap (paboTy) CPOK CIy>KObI, Bpe/1 MOUIEKHUT BO3MEILEHUIO B CIIy4ae ero
MPUYMHEHUS B TCUCHUE JISCATH JICT CO JHS Mmepeaadn ToBapa (paboTsl) MOTPEOUTEINIO, a eCIH
JIeHb [Iepejaudl YCTAaHOBUTh HEBO3MOXKHO, C JaThl H3TOTOBJIEHUS TOBapa (OKOHYAHMS
BBITIOJTHEHUS pa0OTHI).

Bpen, npuunHEeHHBIN BCIEICTBAE HEAOCTATKOB TOBAPa, MOAJIEKUT BOZMELICHHUIO MIPOIAaBIIOM
WM U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBLIETO.

Bpen, npuunHeHHbIH BCIeICTBHE HEAOCTATKOB paOOThI WIIN YCIIYTH, MOAJEKUT BOSMELICHUIO
UCIIOJTHUTEIIEM.

4. 3roToBUTENH (UCTIOIHUTENb) HECET OTBETCTBEHHOCTH 3a Bpe/l, IPUUYMHEHHBIN )KU3HH,
3/I0pPOBBIO MM UMYIIECTBY MOTPEOUTEINS B CBA3U C UCIOIB30BaHUEM MAaTEPHAJIOB,
000py/10BaHUs, THCTPYMEHTOB U UHBIX CPEACTB, HEOOXOIUMBIX JJIsl IPOM3BOACTBA TOBApPOB
(BBINIOJIHEHUS pabOT, OKA3aHUs YCIyT), HE3aBUCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOMCTBA WJIU HET.

5. WzrotoBuTenb (MCIOTHUTEND, MPO/IaBEIl) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CITU
JOKAXET, UTO BpCA NPUINHCH BCICACTBUC HereO)IOHHMOﬁ CHJIBbI UJIM HAPYIICHUA
NOTpeOUTENEM YCTAaHOBIEHHBIX MPABUI UCIIOIH30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKHU
ToBapa (paboThl, yCIyTH).

Cratbs 15. Komnencanusi MOpajibHOT0 Bpeaa

MopanbHblii Bpell, IpUYMHEHHBII OTPEOUTEINIO BCIEACTBUE HAPYIIIEHHSI U3TOTOBUTEIEM
(ucnosHUTENEM, MPOJIABIOM, YIIOJTHOMOUYEHHON OpraHu3anyeil Wil yIoJIHOMOYEHHBIM
WMHAUBUAYAJIbHBIM NPEANPUHUMATENEM, UMIIOPTEPOM) MIpaB MOTPEOUTEINS, TPEyCMOTPEHHBIX
3aKOHaMU U IIpaBOBbIMU akTaMu Poccuiickoit deneparuu, peryaupyronuMy OTHOLLIEHUS B



00JacTH 3amIUTHI MTPaB MOTPEOUTENEH, TIOJICKUT KOMIICHCAIIUY TPUYUHUTENIEM Bpeia TIpU
HAJIMYUU €r0 BUHBL. Pa3Mep KoMIIeHCAIluy MOPAJIbHOTO Bpe/ia OIpeiessieTcs CyA0M U He
3aBUCHUT OT pa3Mepa BO3MEILEHUS UMYILLIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
KomneHncanust MOpajlbHOro BpeJia OCYLECTBIISIETCSI HE3aBUCUMO OT BO3MELICHUS
MMYILECTBEHHOTO Bpeia U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Crarbs 16. HeneiicTBUTEJIBLHOCTH YCJI0BHI 10r0BOPAa, YIIEeMJISIOIIMX NMPABA MOTPeOUTeIs

1. YcnoBus 1oroBopa, yieMISIoIIKe MpaBa MoTPEOUTENs 110 CPABHEHHUIO C MPAaBUIIAMU,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM MHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanuu B
00J1aCTH 3aIIUTHI IPAB MOTPEOUTENICH, TPU3HAIOTCS HEACHCTBUTEILHBIMH.

Eciu B pe3ynbpTaTe HCIIOJIHEHUS JOTOBOPa, YIIEMJISIONICTO IMpaBa MOTPEOUTEIs, Y HEro
BO3HUKIIM YOBITKH, OHH IO/JICKAT BOSMEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTEIIEM, ITPOJIABIIOM) B
[IOJIHOM O0BEME.

2. 3anpeniaercs 00yclIOBIMBATH MPUOOPETEHHE OJHUX TOBAPOB (PadoT, ycIyr) 00s3aTebHBIM
nproOpeTeHrneM HHBIX TOBapoB (paboT, yciyr). Y ObITKH, IPAYUHEHHBIE TOTPEOUTEITIO
BCJIC/ICTBHE HApYIICHUS €ro IIpaBa Ha CBOOOAHBIN BBIOOpP TOBApOB (paboT, yCIIyT), BO3MEIIAIOTCS
IPOJABLOM (MCIIOJHUTENEM) B ITIOJIHOM O0BEME.

3anpemaeTca 06yCJ'IOBJ'II/IBaTL YAOBJICTBOPCHHUC Tpe60BaHHfI HOTpC6HTCJ’ICﬁ, MNpCAbABIIAACMBIX B
TCUCHHUC I‘apaHTI/If/'IHOFO CpoOKa, yCJIOBHUAMU, HC CBA3aHHBIMU C HCJOCTATKAMH TOBApPOB (pa60T,

YCIyT).
(a63am BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponagerr (MCIIOJTHUTEIB) HE BIpaBe O3 COrIachs MOTPEOUTENS BBIMOTHSITH
JIOTIOJTHUTEIIbHBIE pabOThI, yCIyrH 3a miary. [lorpeduTens BrpaBe 0TKa3aThCs OT OILUIATHI TAKKX
pabor (yciiyr), a eciii OHM OIUJIa4€HbI, TOTPEOUTENh BIIPaBe MOTpeOOBaTh OT MPOAABIA
(ucmoNHUTENS) BO3BpaTa YIJIau€HHON CyMMBI.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 17. CyneOHasi 3a1iuTa npaB norpedoureei
1. 3ammTa nmpaB MoTpedUTENEH OCYIIECTBISETCS CY0OM.

2. Vicku o0 3amuTe TpaB MmoTpeOuTeNieit MOTYT OBITh TIPEIBSIBICHBI 10 BEIOOPY HCTIIA B CY/T IO
MECTY:

HaXO0XJEHUS OpraHu3alyu, a €CJIM OTBETUUKOM SIBJISIETCS UHAWUBUIYATIbHBIN IPEAIPUHAMATEND,
- €r0 JXUTEIbCTBA;

JKUTENIbCTBA WM MTPeObIBAaHUS HCTIIA;

3aKJIFOUYEHUS WY UCIIOJIHEHHUS I0TOBOpa.

Ecan nck x opraHnu3alri BBITCKACT U3 ACATCIbHOCTH €€ q)nnnana HJIK IPEACTAaBUTEIBCTBA, OH
MOYET OBITh MPEIBSABICH B CY/I [0 MECTY HaXOXKAECHUS ee (puiiraia Wik IpeacTaBUTeNbCTBA.
(1. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [Torpebutenu mo uckam, CBSI3aHHBIM C HapYIIEHUEM UX MPaB, a TAK)KE YIIOJTHOMOYEHHBIH
(benepanbHBIN OpraH UCIOIHUTEIBHOM BIACTH IO KOHTPOJIIO (HaA30pY) B 001aCTH 3aIIUTHI IPaB
notpedureneil (ero TeppuTOpHANIbHBIE OPraHbl), a TaK)Ke UHbIE (efiepaibHble OPraHbl
UCTIOJIHUTENIEHOW BJIACTH, OCYIIECTBIIAIONINE (DYHKIIUH 110 KOHTPOJIIO U HaA30py B 0071aCTH



3alUTHI IPaB MOTpedUTENel 1 6€30MacHOCTH TOBApOB (paboT, yCIyr) (MX TepPUTOPUATIbHBIC
OpraHbl), OpraHbl MECTHOTO CaMOYITIpaBJIeHUs, OOIECTBEHHBIE 00BEIMHEHUS MOTpeduTenen (ux
ACCOIMAIlNH, COI03bI) TI0 MCKaM, IPEAbABISEMBIM B HHTEpEcax NOTPEOUTENs, TPYIIIIbI
noTpeOuTesnei, HeonpeaeaeHHOro Kpyra noTpedureneid, 0cBOOOKAA0TCS OT YILIAThI
roCyJapCTBEHHOM MOLIJIMHBI B COOTBETCTBUHU € 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu o
Hajorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 02.11.2004 N 127-03)

Inasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPH ITIPOJIAKE TOBAPOB
INOTPEBUTEJISAM

Crarba 18. IlocaeacTBUs NPOJAKN TOBAPA HEHAJIEKAIET0 Ka4ecTBa

1. [TotpeduTenb, KOTOPOMY MPOJIaH TOBAP HEHAJISKALIETO KaYeCTBa, €CII OHO HE OBLIO
OTOBOPEHO MPOABIIOM, BIIPAaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3IHOI0 YCTPAaHEeHUsI HEJOCTATKOB TOBapa MJIM BO3MELICHHS PACXOI0B Ha UX
UCIIPABJICHUE MTOTPEOUTEIIEM HIIA TPETHUM JIHIIOM;

COpa3MEpHOr0 YMEHBIICHUS [TOKYITHOH LICHBL;

3aMEHbI Ha TOBap aHAJIOTMYHOM MapKu (MOJENH, apTUKYIIA);

3aMeHbI Ha TAKOH e TOBap JIPYroi MapKu (MOJIEIH, apTUKYJIA) C COOTBETCTBYIOLIHM
MepepacyeToM MOKYIMHOM IIEHBI.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BMECTO IPEIbABICHUS 3TUX TPEOOBAHUH BIIpaBe OTKA3aThCsl OT UCIIOJIHEHUS
JIOrOBOpa KYIJIU-MIPOAAXKH U OTpeOoBaTh BO3BpATa YIUIAUEHHOM 3a TOBAp JIEHE)KHOW CYMMBI.
ITo TpeGoBaHMIO MPO/ABIIA U 32 €r0 CUET MOTPEOUTENH JOIKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

[Tpu aTOM noTpedutens BrpaBe MOTPeOOBATH TAKXKE IMOJTHOTO BO3MEIIEHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJICTBHE POAaKU TOBapa HEHAIJIEKaIero KauecTBa. Y ObITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOAIIUM 3aKOHOM, JIJIsl YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B oTHOIIEHNM TEXHUYECKHU CIIOKHBIX U JOPOTOCTOSIIUX TOBAPOB TpeOOBaHUS MOTPEeOUTENS 00
UX 3aMEHE Ha TOBAPBI aHAJIOIMYHOM Mapku (MOJIENH, apTUKYJa), a TAK)XKE O 3aMEHE Ha TaKHe XKe
TOBAphI APYroil Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLINM MEPEepPacyeToM MOKYIHOM
LIEHBI MTO/ITIEKAT YIOBIETBOPEHUIO B CITyyae OOHApYKEHHUS CYILIECTBEHHBIX HEIOCTaTKOB
TOBapoB. [lepeyeHb TEXHMUECKH CIOKHBIX TOBAPOB yTBepkaaercs [IpaButenbcTBoM
Poccuiickoit denepanum.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckmoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

2. TpeOoBaHuUsl, yKa3aHHbIE B IYHKTE | HAacTOsIIEN CTaTbU, IPEIbABISAIOTCS MOTpeOUTEIEM
IPO/IaBIly JHOO0 YIIOJIHOMOYEHHOM OpraHU3alluy WK YIIOJIHOMOYEHHOMY WHIMBHYyaTbHOMY
MPEANPUHAMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



3. [lorpeburtens BpaBe MpeabsiBUTh TPEOOBAHMS, YKa3aHHBIE B a03a11ax BTOPOM U YETBEPTOM
NyHKTa | HaCTOSIIEH CTaThb, N3rOTOBUTEIIO, YIIOJTHOMOYEHHON OPraHU3aLNKU UITH
YIOJIHOMOYEHHOMY UHAMBUYAJIbHOMY MPEIIIPUHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

BwMmecTto npeabsBiaenus 3Tux TpeOboBaHUi NOTPEOUTENb BIIPaBEe BO3BPATUTh U3TOTOBUTEIIO TOBAP
HEHaJIeKAIero KauecTBa U oTpedoBaTh BO3BPATa yIIAYEHHON 3@ HETO CyMMBI.

4. B ciny4ae oOHapy>keHHs HEJOCTAaTKOB TOBApa, CBOICTBA KOTOPOT'O HE MO3BOJISIIOT YCTPAHUTh
UX, TOTPEOHUTENb TI0 CBOEMY BHIOOPY BIpaBe NOTPeOOBaTh OT MpoJaBLa (YIIOJIHOMOYEHHON
opraHu3alv Ui YIOJHOMOYCHHOTO HHANBUAYAJIbHOI'O HpeI[HpI/IHI/IMaTeJISI) 3aMCHBI TOBapa Ha
TOBap aHAJOTMYHON MapKu (MOJIEIIH, apTHKYJIA) WM Ha TAKOH K€ TOBap APYroil Mapku (Moenu,
apTUKYJIa) C COOTBETCTBYIOIIUM II€PEPACUETOM MOKYITHOM LIEHBI, COPa3MEPHOTO YMEHBIICHUS
HOKYITHOM IIEHBI JIN0OO OTKA3aThCs OT UCTIOJIHEHHUS IOTOBOpA KYIUTU-TIPOAAXH U TOTPeOOBATH
BO3BpaTa YIUIAYCHHOM 3a TOBAp JICHEKHOW CYMMBI, @ OT U3TOTOBUTES (YIIOJIHOMOYEHHOU
OpraHU3alUH WIN YIOJIHOMOYSHHOTO MHIMBHIyaTbHOTO PEAPUHIMATENS, UMIIOpTEpa)
3aMEHbI TOBapa Ha TOBap aHAJIOIMYHOM MapKu (MOJENH, apTUKYJIa) WK BO3BpaTa yIIaueHHOM
3a HEro JICHEKHOH CyMMBI.

(. 4 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. OtcytcTBUE Y OTPEOUTENSI KACCOBOIO MJIM TOBAPHOT'O Yeka JIMO0 MHOTO JOKYMEHTA,
YAOCTOBCPAIOIIHX q)aKT " YCJIOBUS IIOKYIIKM TOBapa, HEC ABJIACTCA OCHOBAHUEM JJI1 OTKAa3a B
YIOBJIETBOPEHUH €T0 TPeOOBaHHIA.

[Iponaserr (MU3rOTOBUTEH), YIOJHOMOYECHHAS OPraHU3alNsI WIIA YIIOJTHOMOYEHHBIN
VHIMBHUIyJIbHBIN NIPEIIPUHUMATENb, HIMIIOPTEP 00S3aHbI IPUHATH TOBApP HEHAAJICHKAIIETO
Ka4yecTBa y IOTPEOUTENS U B CIydae HEOOXOIUMOCTH IIPOBECTH IPOBEPKY KauecTBa TOBAPA.
[ToTpeOuTens BpaBe y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpy BOBHMKHOBEHHH CIIOpPA O IPUUMHAX BOSHUKHOBEHHUS HEJOCTATKOB TOBapa MpPOAABELl
(M3rOTOBUTENH), YIOJTHOMOUYEHHAS OPraHN3aLUs UM YIOJTHOMOYEHHBIN WHANBUyalbHbIH
peapUHUMATENb, UMIIOPTEP 00s13aHbI IPOBECTH HKCIIEPTU3Y TOBAPA 3a CBOM CUET.
[TorpeGuTens BrpaBe OCIOPUTH 3aKIFOUEHUE TAKOH SKCIIEPTU3bI B CYJIeOHOM MOpPSAKE.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu B pe3ynpTaTe dKCIIEPTU3bI TOBapa YCTAHOBJIEHO, YTO €T0 HEJOCTATKH BO3ZHUKIIN
BCJIE/ICTBHE OOCTOSTENLCTB, 32 KOTOPbIE HE OTBEYAET MpoaBel] (M3rOTOBUTENb), TOTPEOUTEh
00s13aH BO3MECTUTH MPOJABILY (M3TOTOBUTEINIO), YITOJTHOMOUYEHHON OpraHu3aliy Wik
YIOJTHOMOYEHHOMY MHIAUBUAYAIbHOMY MPEATNPUHUMATEII0, UMIIOPTEPY PacXo/Ibl Ha
IIPOBEJECHUE DKCIIEPTU3BI, & TAKXKE CBSI3aHHBIE C €€ MPOBEJACHUEM PACXO/IbI HA XPaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 5 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [Iponasert (M3roTOBUTEND), YIIOJTHOMOUYEHHAS! OPraHU3aIMsl MU YITOJIHOMOYEHHBIN
VHAVBUAYAJIbHBIN PEANPUHUMATEND, UMIIOPTEP OTBEYAET 3a HEOCTATKH TOBApa, Ha KOTOPBIN
HE YCTAHOBJICH TAPAHTHIHBIA CPOK, €CJIM MOTPEOUTEIH JOKAKET, YTO OHH BOSHUKIIU JI0
nepeaayy ToBapa MnoTpeOUTENIO UM MO0 MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIeHNH ToBapa, Ha KOTOPbIN YCTAHOBJIEH TapaHTUMHBIN CPOK, MpoaaBell (M3roTOBUTED),
YIIOJIJHOMOYEHHAs! OPraHU3alys UM YIIOJHOMOYEHHBIN UHAUBULYAIbHBIN IIPEAINPUHUMATEID,



UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBApa, €CIIH HE JOKAKET, YTO OHU BOSHHUKIIH MOCIIC
nepeayy ToBapa MoTPEOUTENIO BCISICTBUE HAPYIICHUS MTOTPEOUTEIEM TPABUIT UCTIOIB30BaHUS,
XPaHEHUs WIH TPAHCIIOPTUPOBKHU TOBApa, IEHCTBUIN TPETHUX JIUI] UIU HETIPEOJOTUMON CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 6 BBeneH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa U TOBapa BecoM 0OoJiee MATH KUIOIPaMMOB IS
PEMOHTA, YIEHKH, 3aMEHbI U (UJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBIISIIOTCS CUJIAMU U 32
CYeT ImpojaBia (M3rOTOBUTEJS, YIIOJTHOMOYEHHON OpraHu3aliy Wik YIIOJIHOMOYEHHOTO
VHAMBUYaJIbHOTO NPEAIpUHUMATEINS, UMIIOpTEPA). B ciiydae HeMCOaHEHMs TaHHON
00513aHHOCTH, a TAaK)KE MPU OTCYTCTBHH MPOJIaBLia (M3rOTOBUTEIIA, YIIOJIHOMOUYEHHOM
OpraHM3al1y WU YIOJIHOMOYEHHOIO HHAUBUAYAIBHOIO IPEAIPUHUMATEINS], UMIIOpTEPA) B
MeCTe HaXOXKICHHs MOTPeOuTeNIs JOoCcTaBKa U (MJIKM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCYILECTBIATHCS MoTpeduteneM. [Ipu 3ToM npoaaser] (M3roTOBUTENb, YIIOJTHOMOUYCHHAS
OpraHMU3aIMs WK YIIOJIHOMOYEHHBIH WHANBUAYAJIbHBIN NpeANpUHUMATEINb, UMIIOPTEp) 00s13aH
BO3MECTUTH MIOTPEOUTEIIO PACXOIbI, CBSI3aHHBIE C JJOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabsiBjieHUs1 NOTpeduTEIeM TPeOOBAHUIT B OTHOLIEHUH HEJOCTATKOB
ToBapa

1. [Torpebutens BIpaBe NPeAbIBUTH IPEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoxa
TpeOoBaHUs K NIpoAaBLy (M3rOTOBUTEIIO, YIIOJTHOMOUYEHHOM OpraHu3aluy Win
YIOJTHOMOYEHHOMY MHANBUAYAIBHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIICHUHU
HEJ0CTaTKOB TOBapa, €CJIM OHU OOHApPYKEHbI B TEUEHUE FapaHTUHHOTO CPpOKa UM CpOKa
TOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOPbIE rapaHTUHHBIE CPOKU MM CPOKU TOAHOCTH HE YCTAHOBIIEHBHI,
NOTPEOUTENH BIIPaBE NMPEIbIBUTH YKa3aHHbIE TPEOOBAHMUS, €CIH HEOCTATKA TOBAPOB
oOHapy’KeHbl B pa3yMHBII CPOK, HO B IpeZieiax ABYX JIET CO JAHA Nepeaay UX MOTpeOUTento,
eciu Ooree JUIMTeNbHbIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. apanTHitHbIil CPOK TOBApA, a TAKIKE CPOK €ro CIYKObI HCUUCIIETCS CO JTHS Tepeadn ToBapa
NOTPEOUTEITIO, €CITH MHOE HE MIPEyCMOTPEHO ToroBopoM. Eciiu 1eHs nepenaun ycTaHOBUTh
HEBO3MOKHO, 9TH CPOKU UCUUCIISIOTCS CO JHS M3TOTOBIIEHUS TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

J171st ce30HHBIX TOBApOB (00YBH, OJCK/IBI U TPOYHX ) 3TU CPOKHU UCUUCIISIOTCS C MOMEHTA
HACTYIUICHHS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OMPENEAETCS
COOTBETCTBEHHO cyOBhekTaMu Poccuiickoit Deneparyivi UCX0s U3 KIMMATHYECKUX YCIOBHIMA
MecCTa HaXOKICHHUS MOTpeOuTenen.

[Tpu nponaxe ToBapoB Mo 0Opasliam, IO MOUTE, a TAKXKE B CIIy4asX, €CIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpA KYTUTU-TIPOIXKHU M MOMEHT Tepeaadn ToBapa MOTPEOUTENIO HE COBIAIAIOT, ITH CPOKH
HCUMCIISIIOTCS CO JTHS IOCTaBKU ToBapa norpedurento. Eciau morpeduTesns JauiieH BO3MOKHOCTH
UCIIOJIb30BATh TOBAP BCIIEJCTBUE OOCTOSATENHCTB, 3aBUCSIINUX OT MPOAaBIa (B YACTHOCTH, TOBap
HY)XJIa€TCS B CIICIUAIIBHON YCTAaHOBKE, TTOAKITIOYCHUH WIIH COOPKE, B HEM UMEIOTCSI
HEJOCTaTKM ), TApaHTUHHBINA CPOK HE TEUET 0 YCTPAHEHHS MPOIABIIOM TaKUX 0OCTOSTENbCTB.



Ecnu nens noctaBky, yCTaHOBKH, MOAKIIIOYCHUS, COOPKU TOBApa, YCTPAHEHHS 3aBUCAIIMX OT
IPOJIaBIIa 0OCTOATENBCTB, BCIEICTBHE KOTOPBIX MOTPEONUTENh HE MOXKET UCIIOJIB30BATH TOBAP I10
Ha3HAYCHUIO, ONIPEICIUTh HEBO3MOXKHO, ITU CPOKU UCUUCIIIFOTCS CO THS 3aKIIFOUEHHS JOr0OBOpa
KYIUTH-TIPOJaKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roIHOCTH TOBapa OMpPEAEIIAETCS MEPUOAOM, HCUUCISIEMBIM CO JHSI U3TOTOBIICHUS TOBApa, B
TE€YEHUE KOTOPOI'0 OH IPUTOAECH K UCIOJIb30BAHUIO, UJIU AATOM, A0 HACTYIUIEHUS] KOTOPOI TOBap
MPUTOAEH K UCTIOJIb30BAHUIO.

[TpomoKUTETHHOCTh CPOKA TOJHOCTH TOBapa JA0JDKHA COOTBETCTBOBATH 00SI3aTEILHBIM
TpeOoBaHUAM K 0€30IaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHHe CPOKH MOI'YT YCTAaHABJIMBATHCA Ha KOMIIICKTYIOIINE U3ACIIUA U COCTABHBIC
YaCTH OCHOBHOI'O TOBapa. FapaHTHﬁHLIC CPOKH Ha KOMINICKTYIOIINEC U3ACIINA U COCTAaBHBIC
JaCTU UCUHUCIIAOTCA B TOM K€ IIOPAAKE, UYTO U FapaHTHfIHBIfI CPOK Ha OCHOBHOM TOBAap.

["apanTHiiHbIE CPOKM HAa KOMILIEKTYIOIIHME U3IEIHsI U COCTaBHBIE YACTH TOBAapa CUUTAKOTCS
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIU UHOE HE YCTAHOBICHO JOTOBOPOM.
B ciydae, ecinyu Ha KOMIUIEKTYIOIIEE U3EIINE U COCTaBHYIO YacTh TOBapa B IOTOBOPE
YCTaHOBJIEH FapaHTUHHBIN CPOK MEHBIIEH POAOLKUTEIBHOCTH, YEM IapaHTUHMHBIN CPOK HA
OCHOBHOE M3/IeJI1e, TOTpeOUTeNb BIIpaBe NPEAbsIBUTh TPEOOBaHMsI, CBA3aHHBIE C HEOCTATKAMHU
KOMIUIEKTYIOLET0 U3/IEJINs U COCTAaBHOM YacTH TOBapa, IpHU UX OOHAPYKEHUU B TEUEHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JEIIUE, €CIIU UHOE HE NPEAYCMOTPEHO JOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha koMIIeKTyroliee n3ieline YCTaHOBIJIEH rapaHTUIHbIN cpoK OoJbIIei
MPOJOKUTEIBLHOCTH, YEM TapaHTHIHBINA CPOK HA OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe
peabsIBUTh TPEOOBaHMS B OTHOIIEHUH HEJAOCTATKOB TOBApa NpHU YCIOBUH, YTO HEJIOCTATKU
KOMIUIEKTYIOIIETO U3/IeNis OOHapYyKEeHbI B TEUEHNE TApaHTUITHOTO CpOKa Ha 3TO U3JeIue,
HE3aBUCUMO OT UCTEYEHUS TapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOJIATCS J10 CBEACHUS OTPeOUTENs B
uH(pOpMaLUU O TOBape, MPeJOCTaBIsIEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThel 10
HACTOALIETO 3aKOHa.

5. B cnydasix, korja npeaycMOTPEHHBIN JOrOBOPOM rapaHTUHHBIM CPOK COCTABIIAET MEHEE JIBYX
JIET ¥ HEJOCTAaTKU TOBapa OOHApY>KEHbI MOTPEOUTENEM IO UCTEUEHUH TapaHTUHHOTO CPOKa, HO B
npezenax AByX JeT, IOTpeOUTeb BIpaBe MpeabsIBUTh MPOAaBIly (M3rOTOBUTEINO) TpeOOBaHMS,
IPeIyCMOTPEHHBIE CTaThel 18 HacTosImero 3akoHa, €Ciiu T0KaXeT, YTO HEIOCTaTKU TOBapa
BO3HUKJIU JI0 €T0 Mepeaadn NOTPeOUTEI0 WK IO TPUYKMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(1. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyyae BBISIBIEHUS CYILIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIIpaBe MPEIbsIBUTh
M3TOTOBUTEINIO (YIIOJTHOMOYEHHOM OpraHu3alluy WIH YIIOJTHOMOYEHHOMY WHINBUAYAIbHOMY
IpeANpUHIMATEINI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPaHEHUH TaKUX
HEJI0CTAaTKOB, €CJIN JOKAXET, YTO OHU BO3HUKIIU JI0 NI€pejaun TOBapa NOTPEOUTEIIO MU 110
IPUYMHAM, BOHUKIIHUM JI0 3TOI'0 MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEIbSIBICHO,
€CJIM HEeJ0CTaTKU ToBapa 0OOHapYKEHbI M0 UCTEUYEHUH JABYX JIET CO JHS Mepeiayu ToBapa



NOTPEeOUTENIO, B TEUEHNE YCTAaHOBIIEHHOT'O Ha TOBAP CPOKA CIIY>KOBI MIIM B TEUCHHE JACCATH JIET
CO JHs IepeJjauy ToBapa NOTPEOUTENIO B ClIydae HEYCTaHOBJIEHUS cpoka ciaykO0bl. Eciin
yKa3zaHHOE TpeOOBaHME HE YIOBJIECTBOPEHO B TEUCHHE JBAALIATH JTHEW CO AHS €ro MpeabsiBICHUS
notpeduTeneM nin 0OHapyKEHHbIN UM HEI0CTaTOK TOBapa SIBJIAETCS. HEYCTPAHUMBIM,
noTpPeOUTENH 110 CBOEMY BBIOOPY BIIPABE MPEABSIBUTH H3TOTOBUTEIO (YIOTHOMOUYSHHOM
OpraHu3alUK WIH YIIOJIHOMOYEHHOMY WHAMBHIyaIbHOMY IPEANPUHUMATEINI0, UMIIOPTEPY)
UHBIE IPETYCMOTPEHHBIE ITYHKTOM 3 cTaThu 18 HacTosmero 3akoHa TpeOoOBaHUS WIIH
BO3BPATUTH TOBApP U3rOTOBUTEIO (YIOJTHOMOUYEHHON OpraHu3alyiy WK YIOJHOMOUYEHHOMY
WH/IMBUYaJIbHOMY MPEANPHHAMATEII0, UMIIOPTEPY) M MOTPeOOBaTh BO3BpaTa yIUIaueHHON
JICHEXKHON CYyMMBI.

(m. 6 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTeIeM (ITPOIaBLIOM,
YIOJTHOMOYEHHOH OpraHu3anueii M ynoJHOMOYEHHBIM HHANBHIYAJbHBIM
npeanpuHuMAaTeeM, UMIIOPTEPOM)

(B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. Eciu cpok ycTpaHeHHs HEJIOCTAaTKOB TOBapa HE ONPECIICH B MUChbMEHHOM (hopMme
COTJIAIICHUEM CTOPOH, 3TH HEJOCTATKH JIOJDKHBI OBITh YCTPAHEHBI U3rOTOBUTENIEM (TIPOIABIIOM,
YIIOJITHOMOYCHHOM OPraHU3aIlUeH WM YITOJTHOMOYEHHBIM HHIUBUIYaIbHBIM
peIIPUHAMATEIIEM, UMIIOPTEPOM) HE3aMEITUTEIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B oTHOLIEHNH TOBAPOB AJIUTEIHHOTO MOJIB30BAaHUS U3TOTOBUTEIND, TPOABEL] TUO0
YIOJTHOMOYEHHAsl OpraHu3alys Wi YIOJIHOMOYECHHBIN UHAMBHUAYaJIbHbBINA MPEANPUHUMATEIb
00s13aHbI IPU MIPEIBABICHUH MMOTPEOUTENIEM YKa3aHHOTO TPEOOBAHHUS B TPEXIHEBHBIN CPOK
0€3B03ME3/1HO NMPEAOCTAaBUTh OTPEOUTENIO HAa IEPUOJ] PEMOHTA aHAIIOIMYHBIN TOBAp,
o0ecrnevnB TIOCTaBKY 3a cBOM cueT. [lepedeHb TOBapOB JUIUTEIHHOTO MOJIb30BAHUS, HA KOTOPbHIE
yKa3aHHOE TpeOOBaHUE HE pacIpOCTpaHseTcs, ycranapiuBaercs [IpaButenbctBoM Poccuiickoit
®enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

3. B cimyyae ycTpaHeHUs! HETOCTATKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJIeBACTCS Ha
NepUo/, B TEYCHHE KOTOPOTO TOBAP HE UCIONB30BaJICs. YKa3aHHBINA MEPUO UCUUCIIAETCS CO JTHS
oOpartieHus moTpedurens ¢ TpedboBaHUeM 00 YCTpaHEHUWH HEJOCTATKOB TOBapa J0 JTHS BBITAYH
€ro 10 OKOHYaHUHU PEMOHTA.

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBAapa MOCPECTBOM 3aMEHBI KOMIICKTYIOIIETO U3ETHS I
COCTaBHOM 4aCT OCHOBHOT'O M3/IE€Hs, HA KOTOPbIE YCTAaHOBJIEHBI FTAPAHTUITHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIIEE U3/IEINE WJIK COCTAaBHYIO YaCTh OCHOBHOT'O U3/CNIUS YCTaHABINBACTCS
TapaHTUIHBIA CPOK TOM K€ MPOJIOIKUTENILHOCTH, UTO M HA 3aMEHEHHbIE KOMILJIEKTYIOLIEE
U3JIEIME WM COCTaBHYIO YacTh OCHOBHOI'O M3JIENHSI, €CIIM NHOE HE MIPEyCMOTPEHO 10IOBOPOM,
Y TapaHTHUIHBIN CPOK UCUUCISIETCS CO JTHS BbIIa4u MOTPEOUTENIO 3TOTO TOBapa M0 OKOHYaHUH
pPEMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMmeHa ToBapa HeHa/JIeKallero Ka4ecTBa

1. B cmyuae oOHapykeHust NOTpeduTeIeM HETOCTaTKOB TOBapa U MpeIbsBIEeHUS TpeOOBaHUS O
€ro 3aMeHe Mpo/iaBell (M3rOTOBUTEINb, YIIOJTHOMOUYEHHAs! OpraHU3aIHsl WK YIIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA TPEANPUHIMATENb, UMIIOPTEP) 00sI3aH 3aMEHUTh TaKOH TOBAp B TEUEHUE
CeMHU JIHEH CO JHS MpebsIBICHUs YKa3aHHOTO TpeOOBaHUs MOTpedUTENEM, a IpU



HE00XO0IMMOCTH JIOTIOJIHUTENFHON TPOBEPKU KaueCcTBa TAKOTO TOBapa MpoIaBIIOM
(M3roToBHTENEM, YIOJTHOMOYEHHON OpraHu3alyuel Wi yIIOJTHOMOUYEHHBIM HHIUBUIYATbHBIM
IpeIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAALATH JHEN CO IHA IPEIbSABICHUS
YKa3aHHOTO TpeOOoBaHMUsI.

Ecnu y npojasia (M3roToBUTENS, YIOJTHOMOUYEHHON OpraHu3aluy Wi YIOJHOMOYEHHOTO
MHAMBUAYaJIbHOTO IPEAIPUHUMATEIS], UMIIOPTEPA) B MOMEHT IIPEIbSABICHUS TPEOOBaHUS
OTCYTCTBYET HEOOXOIMMBIH /7151 3aMEHBI TOBAp, 3aMEHA JI0JIKHA OBITh IPOBEJICHA B TEUEHHE
Mecs1Ia CO JHS NPEIbIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa 1 mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTEINS O
3aMeHe TOBapa MOAJIEKUT YAOBIETBOPEHUIO 110 €ro 3asBICHHUIO B CPOK, HEOOXOIUMBIH JUIs
O4YepeHON TOCTaBKM COOTBETCTBYIOIEIO TOBApA B 3TU PAMOHBI, B CIIy4ae OTCYTCTBUSA Y
Ipo/aBLa (U3rOTOBUTEIIS, YIIOJIHOMOYEHHOW OpraHu3aliK UK YIIOJIHOMOYEHHOTO
VHAMBUYaJIbHOTO IPEAIPUHUMATEIS], UMIIOPTEPA) HEOOXOAUMOrO JUlsl 3aMEHbI TOBapa Ha J€Hb
HpPEeIbsBICHUS YKa3aHHOIO TPeOOBaHHUS.

Ecnu u1st 3amensl ToBapa Tpedyercs 0ojiee ceMu JTHEH, o TpeOOBaHUIO OTPEOUTENSI TPOABELL
(M3rOTOBUTEIH TUOO YIIOJTHOMOYCHHASI OPraHU3aIHsI WM YITOJHOMOYCHHBINA WHIUBUIYaTIbHBIN
peIIPUHUMATENh) B TCUCHHE TPEX JHEU CO JTHS NPEIbsIBICHUS TPeOOBAHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3THO NIPEAOCTABUTh IOTPEOUTEIIO0 BO BPEMEHHOE T10JIh30BaHUE HA TICPUO/T
3aMEHBI AaHAJIOTUIHBIN TOBAP JJIUTEILHOTO TMOJIh30BaHUS, 00CCIICUYNB €0 JIOCTABKY 3a CBOM CYET.
DTO0 MpaBUJIO HE PACIIPOCTPAHSIETCS HA TOBAPHI, IEPEYCHb KOTOPHIX OMPE/ENIIETCS B
COOTBETCTBUU C MyHKTOM 2 cTaTbu 2(0) HacTosIIEero 3akoHa.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. ToBap HeHa yIEKaIIEr0 KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
He OBIBIIINIA B yIIOTPEOICHHH.

I[1pu 3ameHe TOBapa rapaHTHHHBIN CPOK HCYUCIIAETCS 3aHOBO CO JHS MIepeiaun ToBapa
HOTPEOUTEIIIO.

Cratbs 22. Cpoxku y10B/1eTBOPeHHs OT/eJbHbIX TpeOoBaHMii noTpeduTens (B pea.
®enepaabHOro 3akona or 21.12.2004 N 171-@3)

Tpe6OBaHI/I$I HOTpe6I/ITeJI$I 0 COpasMCpHOM YMCHBIICHUU HOKyrIHOﬁ LCHBI TOBAapa, BOBMCHICHUU
PacxoJ0B Ha UCITPABJIICHUE HCJOCTATKOB TOBapa HOTpe6I/ITCHeM WA TPETHUM JIMIIOM, BO3BPATC
ynnaquHoﬁ 3a TOBap JIEHEe)KHOMN CYMMEBI, a TaKkKC Tpe6OBaHI/Ie O BOBMCHICHHUH Y6I>ITKOB,
MPUYUHCHHBIX HOTpC6I/ITeJ'IIO BCJICACTBHUC IIPOJAXKH TOBAapa HCHAAJIC)KAIIECTO Ka4CCTBa,
nouIC)KaT yA0BJICTBOPCHUTIO IIPOJaBIIOM (I/ISFOTOBI/ITGHGM, YHOJIHOMO‘IGHHOﬁ OpFaHH3aI_II/IeI>'I HNJIn
YIIOJHOMOYCHHBIM MHAWBUAYAJIbHBIM ITPECATTPUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU
JHEW Co THSA MMpEABABICHUA COOTBETCTBYIOIICTO Tpe6OBaHI/I}I.

Cratbs 23. OTBeTCTBEHHOCTH NMPOAABLA (M3rOTOBUTEJIS, YIIOJJHOMOYCHHONH OPraHu3aluu
UJIH YIIOJTHOMOYECHHOI'0O HHANBUAYAJBHOI0 NPEANNPUHUAMATEIA, nMnopTepa) 3a MMPOCPOUKY
BBINOJTHEHHUS TPeOOBaHMI OTpeduTe s

(B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-®3)

1. 3a HapymieHue npenycMOTpeHHbIX cTathsiMu 20, 21 u 22 HacTosiiero 3akoHa CpOKOB, a TAKXKe
32 HEBBITIOHEHUE (3a/IEP’KKY BBIMOTHEHHsI) TPEOOBaHUS MOTPEOUTENS O PEAOCTABICHUH EMY
Ha TIEPHO]T PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa Mpo/iaBer] (M3TOTOBUTENb,
YIIOJTHOMOYEHHAsl OpraHu3alus Wi YIIOJHOMOYECHHBIN UHAMBHUIYAJIbHbBIN IPEAIPUHUMATEND,
UMITOPTEP), AOMYCTUBIINN TaKHe HAPYIICHHS, YIJIAYMBACT TTOTPEOUTENIO 32 KXKIBIN JCHB



MIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIEHTA IIEHbI TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa onpeaessieTcs, HCXO0/s 3 €ro IIEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeGoBaHUE MOTPEOUTEINS JOIKHO OBUIO OBITH YOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIIEM,
YIIOJITHOMOYEHHOW OPraHU3aIlueH WM YITOJTHOMOYEHHBIM HHIUBUIYaTbHBIM
peIIPUHIMATEIIEM, UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO
TpeOOBaHUS WU B JICHh BEIHECEHUS CY/IEOHOTO PEIICHUs, €CiIH TpeOOBaHUE T0OOPOBOIBLHO
YIIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyuae HeBbINOMHEHUS TpeOOBaHMI TOTPEOUTENS B CPOKHU, IPEyCMOTPEHHBIE cTaThsiMu 20
- 22 HacToAIIero 3aKkoHa, MOTPeOUTENh BIIPaBE IO CBOEMY BEIOOPY NIPEIbSIBUTH UHBIC
TpeOOBaHMs, YCTAHOBJIECHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarbd 24. PacyeTtsl ¢ noTpeduTeIeM B cJIydyae NPUOOpPeTeHUs UM TOBapPa HeHAalJIeKaero
KayecTBa

1. ITpu 3ameHe ToBapa HEHaAJIEXKAILEro KayecTBa Ha TOBap aHAJIOIMYHOM MapKu (MoOJenu,
apTUKyJa) epepacyer eHbl TOBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHA JISKAIIIET0 Ka4eCcTBa Ha TaKOH K€ TOBAp APYroil MapKu (MOIEIH,
apTUKyJa) B CiIydae, eCiH 1IeHa TOBapa, MOJIeXkAaIlero 3aMeHe, HIKe IIEHbI ToBapa,
IIPEJIOCTABIEHHOTO B3aMEH, MOTPEOUTEINDb JOHKEH JOIJIATUTh Pa3HUIy B LIEHAX; B ClIyyae, €ClIu
[[eHa TOBapa, MOAJIEKAIIEr0 3aMeHe, BBIIIE 1IEHbI TOBapa, MPEI0CTaBICHHOT0 B3aMEH, Pa3HUIIA B
[IEHaX BBIIUIAYMBAETCS MoTpeduTento. Llena ToBapa, mouiexaniero 3aMeHe, onpeaessiercs Ha
MOMEHT €ro 3aMEHbI, a €CJIi TpeOOoBaHUE MOTPEOUTENS HE YIOBIETBOPEHO MPOAABIIOM, IIeHA
3aMEHSIEMOr0 TOBapa M 1ieHa [Iepe1aBaeMOoro B3aMeH TOBapa OIMPENEISIOTCS HA MOMEHT
BBIHECEHHUS CYJIOM pElIeHHs O 3aMeHe TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03).

B cnyuae npeapsBiieHUs TOTpeOUTENIEM TPEOOBAHUS O COPAa3MEPHOM YMEHBIIICHUH ITOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEAbIBICHUS TOTpedUTeIeM
TpeboBaHus 00 YIICHKE WJIH, €CJIK OHO IOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM pEIICHUS O COPa3MEPHOM YMEHBIIIEHUH MMOKYITHON I[EHBI.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BparTe ToBapa HEHAAJIEKAILET0 KayecTBa OTPeOUTEINb BIIpaBe TpeOOBaTh
BO3MEILEHHSI pa3HUIIBI MKy LIEHOH TOBapa, yCTAaHOBJIEHHOM JOrOBOPOM, U LIE€HON
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIEHOTO Y/IOBJIETBOPEHHSI TAKOTO TPeOOBAHUS
WIIH, €CIT TpeOOBaHMe T00POBOIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYZIOM
peLeHHs.

(1. 4 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3, B pea. PeaepanbHOro 3aK0Ha OT
21.12.2004 N 171-@3)

5. B cimyuyae Bo3Bparta TOBapa HEHa IeXkKAaIero KauecTBa, MPOJAaHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BPALIAETCS YIUTAYEHHAs 3a TOBAp JECHEXHAs CyMMa B pa3Mepe MOralleHHOro KO JTHIO
BO3BpaTa yKa3aHHOI'O TOBapa KPEINTa, a TAK)KE BO3MELIAETCS IU1aTa 3a IPEI0CTABICHNE
KpeauTa.

(1. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 25. [IpaBo norpeduTesisi Ha 00MeH TOBapa HaUIesKALEI0 KAa4eCcTBA



1. ITorpeGuTens BpaBe 0OMEHATH HEMIPOIOBOILCTBEHHBIN TOBAP HA/JIEKAIIETO Ka4ecTBa Ha
AHAJIOTUYHBINA TOBAp y MPOJABIIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIH YKa3aHHBIN
TOBap He mojouren no ¢popme, rabapuram, pacony, pacuBeTke, pasMepy WIH KOMIUIEKTAIHH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeGuTens nMeeT npaBo Ha 0OMEH HEMPOAOBOJIILCTBEHHOTO TOBapa HAUIEKAIIETO KayeCcTBa B
TEYEHUE YCTHIPHAIIATH JTHEH, HE CUMTAS JHS €rO MOKYIIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBApa HAUIEkKAIIEr0 Ka4eCTBa MPOBOAUTCS, €CIIH yKa3aHHbIH
TOBap HE ObUI B yIIOTPEOJICHUN, COXPAHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTEIHCKIE CBOMCTBA,
TIOMOBI, (haOpUIHBIC APIBIKH, 2 TAKKE IMEETCS TOBAPHBIM YEK WIIH KACCOBBIN YeK JTHO0 HHON
MOJITBEP K IAIOIIHIA OIJIATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y TIOTPEOUTEIISI
TOBApPHOT'O Y€Ka MJIM KaCCOBOTO YeKa JTMO0 MHOTO MOATBEPKAAIOIIETO OIUIaTy TOBapa JOKYMEHTa
HE JIMIIACT €ro BO3MOXKHOCTH CChUIATHCS Ha CBUJICTEIIbCKUE TIOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepedens TOBapoB, HE OAJIEKAIIMX OOMEHY 110 OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.

2. B cinyuae, ecinu aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOJIaXKe HA JEHb 0OpaIleHUsI
noTpeduTens K NpoAaBIly, MOTPeOUTENb BIPaBe OTKA3aThCs OT UCHOTHEHHSI IOTOBOpa KYILIU-
MPOJIAKH U TIOTPeOOBaTh BO3BpATa YILIAUCHHOH 32 YKa3aHHBIA TOBAP JACHEKHOW CYMMBI.
TpeGoBanue moTpeOUTENS O BO3BpaTe YIIAU€HHOM 3a YKa3aHHBIN TOBAp JICHEKHOU CyMMBbI
IIOJJIEKUT yJIOBJIETBOPEHUIO B TEYEHUE TPEX JHEHN CO JHSA BO3BPATA YKA3aHHOI'O TOBapa.

[To cornameHnto MOTPEOUTEIIS C TIPOAABIIOM OOMEH TOBAapa MOXKET OBITh MIPEIYCMOTPEH MPU
MOCTYIUICHUU aHAJOTMYHOI0 TOBapa B poaaxy. [Iponaserr 00s3aH He3aMeTUTEIBHO COOOIINUTh
NOTPEOUTEIIO O TIOCTYIUIEHUH aHAJTOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. IlpaBuia npoaasku oTaeJbHBIX BHI0B TOBapoB (B pea. PenepanbHOro 3aKkoHa
ot 21.12.2004 N 171-®3)

IIpaBuna npoaaxu OTAEIbHBIX BUJIOB TOBApOB yTBepxkaaroTcs [IpaBurensctBoM Poccniickoi
®denepanuu.

Cratbs 26.1. lucTaHIMOHHBIN c1I0C00 MPoAaku TOBapa (BBeaeHa DegepaibHBIM 3aKOHOM
ot 21.12.2004 N 171-®3)

1. loroBop pO3HUYHOMN KYIUIU-TIPOJIAKA MOXKET OBITh 3aKTI0OYEH HA OCHOBAHUH O3HAKOMIICHUS
HOTPEOUTENS C MPEUIOKEHHBIM MPOIABIIOM OIMCAHUEM TOBapa, COAEPIKAIMMCS B KaTajiorax,
IMPOCIICKTAaXx, 6YKJ'ICT3X, IpeaACTaBJICHHBIM Ha q)OTOCHHMKaX, MMOCPCACTBOM CpPCACTB CBA3U
(TeneBU3MOHHOM, TOYTOBOM, PaIMOCBSA3H U APYIUX) UM HHBIMU MCKITIOYAIOIIUMHI BO3MOKHOCTh
HENOCPEJICTBEHHOTO O3HAKOMJIEHUS TOTPEOUTEISI ¢ TOBapOM JIMO0 00pa31ioM ToBapa Mmpu
3aKJIFOYEHUH TaKOTo J0roBopa (AMCTAaHIIMOHHBIN CIIOCO0 MPOAaXH ToBapa) Coco0amH.

2. IIpoaaBIioM 10 3aKITIOYEHHSI JOTOBOPA JOJKHA OBITH MPEI0CTaBIeHA IIOTPEOUTETIO
uHopMalrs 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajpece (Mecte
HAXOXKJICHHS) TIPOJIaBIIa, O MECTE U3TOTOBIICHHSI TOBapa, O MOJHOM (PMPMEHHOM HAaUMEHOBaHHUU
(HauMEeHOBaHMH) TPOIaBla (M3TOTOBUTEINA), O IIEHE M 00 yCIOBUSAX MPHOOPETEHUS TOBApPA, O €ro
JIOCTaBKe, CPOKE CIYKOBI, CPOKE TOJHOCTH M TAPAHTUHHOM CPOKE, O TIOPSAIKE OIJIaThl TOBApa, a
TaKXe 0 CPOKe, B TEUEHHUE KOTOPOTO JCHCTBYET MPEIOKEHUE O 3aKITF0UEHHH JI0T0BOPA.



3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa J0JDKHA ObITh B TUCBMEHHOU (opme
npeaocTaBiieHa nH(popMaIus o ToBape, mpeaycMoTpeHHas ctatbeil 10 Hacrosmero 3akoHa, a
TaKXe MPeIyCMOTPEHHAs ITYHKTOM 4 HAcTOsIIEH cTaThi HH(OPMAIHS O TIOPSIKE U CPOKAX
BO3BpaTa ToBapa.

4. IToTpebuTenp BripaBe 0TKa3aThCs OT TOBapa B JIF000E BpeMs 10 €ro mnepeaayu, a nocie
nepeJadyy ToBapa - B TECUEHUE CEMU JHEM.

B cnydae, ecnu nHpopmanus o mopsAKe U CpoKax BO3BpaTa TOBapa HAJICKAIIETO KauecTBa HE
ObLy1a Mpe0CTaBIeHa B MUCbMEHHOM (popMe B MOMEHT JIOCTaBKH TOBapa, MOTpeOUTEINb BIIpaBe
0TKAa3aTbCsl OT TOBApA B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepejaun TOBapa.

Bo3Bpar ToBapa HajJIeKalero KauecTsa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHbI €r0 TOBapHbIN
BUJI, IOTPEOUTEIILCKIE CBOMCTBA, & TAKXKE JIOKYMEHT, MMOATBEPKAAIOIINN (HaKT U YCIOBUS
MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y MOTPEOUTENS TOKYMEHTa, MOATBEPKAAIOIIEro (pakT
Y yCIIOBUSA MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS HA JIPyTUe
JI0Ka3aTeNbCTBA MPHUOOPETEHHUs TOBAapa Y JAHHOTO MPOAABIIA.

HOTpe6I/ITCJ'IL HC BIIPpaBC OTKA3aTbCA OT TOBAPa HAIJICKAIICTO Ka4€CTBA, UMCIOIICTO
HHIUBHUAYAJIbHO-ONIPCACIICHHBIC CBOﬁCTBa, €ClIn yKa3aHHI)II>JI TOBApP MOXKCT OBITH MCIIOJIL30BaH
HCKIIIOYUTCIIBHO HpI/IO6pCTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[Tpu oTkaze moTpeduTENs OT TOBapa MPOAABEll JOJIKEH BO3BPATUTH EMY JICHEKHYIO CYMMY,
YILUTAYEHHYIO TOTPEOUTENIEM 110 JOIOBOPY, 32 UCKIOYEHUEM PacxXo/10B IPoAaBIia Ha JOCTaBKY
OT MOTpeOUTENsE BO3BPAIICHHOTO TOBAapa, HE MO3/IHEE YeM Yepe3 JIeCATh AHEH o THS
NpEIbIABICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. IlocneacTBus Npoaaxu ToBapa HEHAAJIESKAIIEro Ka4ecTBa IUCTAHLIMOHHBIM CIIOCOO0OM
IIPOJ/IaXKH TOBAapa YCTAHOBIJICHBI OJIOKEHHUSAMH, TIPETYCMOTPEHHBIME cTaThsiMu 18 - 24
HACTOALIETO 3aKOHa.

Inasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN TP BHINOJHEHUU PABOT
(OKA3AHUHA YCJYT)

Cratbs 27. Cpoxku BbINOJIHEeHHs padoT (0Ka3aHMS yCJIyT)

1. UcniomHuTENH 00513aH OCYIIECTBUTH BHIMIOJIHEHUE PA0O0THI (OKa3aHUE YCIYTH) B CPOK,
YCTAHOBJICHHBIH NpaBUJIaMH BBIMOJIHEHUS OT/AEIbHBIX BUAOB pabOT (OKa3aHUs OT/EIbHbBIX BUI0B
yCIIyT) WIX JOTOBOPOM O BBIIIOJIHEHUU paboT (0Ka3zaHUM yciyr). B 1oroBope o BeINOIHEHUH
paboT (OKa3aHUU YCIIYT) MOXKET MPeAYyCMAaTPUBATHCS CPOK BBIOJHEHUS paOOTHI (OKa3aHUs
YCIIYTH), €CIIM YKa3aHHBIMU MPaBUIIaMH OH HE TIPEAYCMOTPEH, a TAK)Ke CPOK MEHBIIEH
IPOIOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIH yKa3aHHBIMU NPaBHIIAMH.

2. Cpok BbINONHEHUS pabOoThI (OKa3aHMsI YCIYTH) MOXKET ONpeAesAThCA AaToi (Iepruoom), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE Pa0OThHI (OKa3aHHUE yCIyru) Wi (1) JaTon
(meprosoM), K KOTOPOil HCIIOTHUTENb JOJKEH MPUCTYIUTH K BBITOJHEHUIO pabO0ThI (OKa3aHHIO
YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOSTHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS IO YacTsIM
(TocTaBKa MEPUOIUUECKON MeUaTH, TEXHUUYECKOe 00CTY)KMBaHUE) B TEUEHUE CPOKA AEUCTBUS



JIOTOBOPA O BBIMOJIHEHUH PadOT (OKa3aHUU YCIIYT), JOJKHBI TPEyCMaTPUBAThCA
COOTBETCTBYIOIINE CPOKH (IIEPUO/IBI) BHIMOJHEHHUS TAKKX PabOT (OKa3aHMsI YCIIyT).

[To cornaimieHno CTOPOH B IOTOBOPE MOTYT OBITh MPEyCMOTPEHBI TAK)KE CPOKH 3aBEPILICHUS
OTJENIBHBIX 3TAOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).
(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarba 28. IlociencTBus HaApylIeHUS UCIIOJTHUTEIEM CPOKOB BbINOJIHEHUS padoT
(oxa3anus ycJayr)

1. Ecnu ucnosHUTENb HAPYIIWII CPOKHU BBITOTHEHUS Pa0OTHI (OKa3aHUs YCIIYTH) - CPOKU Havyalia
Y OKOHYaHHMS BBIIIOJIHEHUS Pa0OThI (OKa3aHUsl YCIYTH) U MPOMEKYTOYHbIE CPOKU BHITIOTHEHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BpEMs BBIIIOJHEHUS paOOThI (OKa3aHUs yCIYyTU) CTAI0
OUYEBUHBIM, YTO OHA HE Oy/IeT BBIMOJIHEHA B CPOK, MOTPEOUTEIb IO CBOEMY BBIOODPY BIIpaBe:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HA3HAYUTHh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

OpYUYUTH BBINOJIHEHHE PabOTHI (OKa3aHUE YCIIYTH) TPEThUM JIMILIAM 33 Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMH CUJIAMHU U OTPeOOBaTh OT UCIOIHUTEINS BO3MEILEHHS TOHECEHHBIX
pacxo/IoB;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PA0O0THI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATH TAKKE MOJHOTO BO3MEIIECHUS YOBITKOB, TPHYNHEHHBIX €MY B
CBSI3H C HAPYIICHUEM CPOKOB BHITIOJHEHUS paOOThI (OKa3aHUs yCIyru). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHUI OTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HaznauenHsbie moTpedbuTeseM HOBbIE CPOKH BBITTOJIHEHUS Pa0OTHI (OKa3aHHs YCIIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydyae npocpouku HOBBIX CPOKOB OTPEOUTENH BIPABE MPEIbIBUTH UCTIOTHUTEIIO UHBIE
TpeOOBaHMs, yCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. IleHa BbINOJHEHHOH paboThI (OKa3aHHOM YCIIyTH), BO3BpalliaeMas HoTpeOUTENIo IIpU OTKa3e
OT HCITOJIHEHUS I0TOBOPA O BBIIIOJIHEHUU padOThI (OKAa3aHUHU YCIYTH), a TAKXKE YUUThIBaeMast
IPU YMEHBIIEHUH LIEHbI BBIITOJHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpeeisieTcs B
COOTBETCTBUU C MyHKTaMU 3, 4 1 5 cratbu 24 HacTOAIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCHOJIHEHUS JI0TOBOPA O BBHITIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH)
HCIIOJTHUTEIIb HE BIPaBe TpeOOBaTh BO3MEIIIEHUS CBOMX 3aTpaT, IPOU3BEIEHHBIX B IIPOIECCe
BBITOJIHEHUS pabOTHI (OKa3aHMsI YCIYTH), @ TAKXKe IJIaThl 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTy), 32 UCKIFOUYEHUEM CITy4dasi, €CIIM IOTPEOUTEINb IPUHSIT BBINOJIHEHHYIO paboTy

(OKa3aHHYIO yCIYTY).
(B pea. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)



AG3arn uckmoueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnmyyae HapyIIeHUs] yCTaHOBJIEHHBIX CPOKOB BBIITOJTHEHHS PaOOTHI (OKa3aHUS yCIYTH) WU
Ha3HAUYEHHBIX TOTPEOUTENEM Ha OCHOBAHUY ITYHKTa | HAaCTOsAIIEH CTaTbU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBAET NOTPEOUTENIO 32 KAXK/IbIN €HB (Yac, €CIIM CPOK ONpECIICH B Yacax)
IIPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe TPEX MPOLEHTOB 1IEHbI BHIIOJIHEHUS pabOThI
(oKa3aHMs YCIIYTH), a €CJIU IICHA BBITIOTHEHUS paOOThI (OKa3aHUs yCIYTH) TOTOBOPOM O
BBINOJIHEHUH PaldoT (OKa3aHUU YCIIYT) HE ollpejiesieHa - oOuIe 1eHbl 3aKka3a. JJoroBopom o
BBINOJIHEHUH Pa0dOT (OKa3aHUU YCIIYT) MEXKIY MOTPEOUTEIEM 1 UCIIOTHUTEIEM MOXKET OBITh
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOMKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (eHs) 3a HapylIeHHEe CPOKOB Hauasa BHIOJIHEHHS pabOThI (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaX/bIH J€Hb (4ac, €ClIM CPOK ONPEEIICH B Yacax) IPOCPOUKHU BILUIOTh
JI0 HayaJa BBITOJIHEHHs paboThl (OKa3aHMsI YCIYTH), €€ dTara Win IpeAbsiBICHUs TOTpeOUTeIeM
TpeOOBaHUH, IPEyCMOTPEHHBIX IIYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (1eHs) 3a HapyllleHHue CPOKOB OKOHUAHUS BBIIIOJIHEHUS paOOThI (OKa3aHUs YCIIyTH),
ee 3Tara B3bICKMBAETCS 3a KaXKIbIN AEHb (Yac, €CJIM CPOK OIPEEIIEH B Yacax) MPOCPOUKH
BIUIOTH /IO OKOHYAaHHUS BBIIIOJIHEHUsI pa0O0ThI (OKa3aHUsl YCIYTH), €€ 3Tala WId NpeabsiBICHUs
norpeduTeneM TpeOOBaHUH, MPEyCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOH NMOTpeOUTEIEM HEYCTOMKH (II€HH) HE MOXKET NMPEBBIIATH LIEHY OTAEIbHOI0
BUJIa BBITIOJIHEHUS pabOoTHI (OKa3aHMsI YCIyTH) WK OOIIYIO IIEHY 3aKa3a, €CIIU [IeHa BBIIOJIHEHHS
OTJENIHOTO BUa paboThl (OKa3aHUs YyCIYTH) HE ONpe/ieieHa J0rOBOPOM O BBINOJIHEHUH PabOThI
(OKa3aHuM yCIyrn).

Pa3mep HeycToliku (MeHn) ONpeIemnsieTcs, UCXO0/Is U3 IICHBI BBHITIOJIHEHHS pa0oThI (OKa3aHUs
YCIIYTH), a €CJIM yKa3aHHas [IeHa He ONpeesieHa, UCX0/1s U3 00IIel 1IeHbl 3aKa3a,
CYILECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOHKHO ObUIO OBITh
YJIOBJIETBOPEHO MCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOIO YAOBIETBOPEHUS TAKOTO TPEOOBaHUS
WJIU B JICHb BBIHECEHUS Cy/1IeOHOTO PEIIeHUs], €ClTu TpeOoBaHMEe MOTpeOUTeNss J0OPOBOJIBHO
YJIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus MOTPEOUTENSI, yCTAHOBJICHHBIC MYHKTOM | HAcTOAIIEH CTAThU, HE TIOJIEKAT
YIIOBJIETBOPEHUIO, €CITU UCTIOTHUTENh JOKAXKET, YTO HAPYIICHUE CPOKOB BHITIOTHEHHS paOOTHI

(oxa3zaHus yCIIyTH) IPOU3O0IILIO BCIEACTBUE HEMTPEOAOIMMON CUIIBI MM IO BUHE MOTPEOUTEIS.

Cratba 29. I[IpaBa norpeduTesisi Npu 00HAPYKEHUH HEAOCTATKOB BbINOJHEHHOH padoThI
(oxa3aHHOI ycIyru)

1. ITotpebuTesns npu 0OHAPYKEHUH HEJOCTATKOB BBITOJHEHHON paOOThI (OKa3aHHOM YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBCTCTBYIOIICTO YMCHBIICHHUA LICHBI BBIIIOJIHEHHOM pa6OTLI (0Ka3aHHOfI yCJIyFI/I);



0€3B03ME3/IHOTO M3TOTOBIICHUS APYTrOi BEIU U3 OJTHOPOJHOTO MaTepraia TaKOro ke KauecTBa
WJIM IOBTOPHOTO BBIMIOJIHEHUS paboThl. [Ipu 3TOM nmoTpeduTens 00s13aH BO3BPATUTH PaHEe
NEPEJaHHYIO0 EMY HCIIOJIHUTENEM BEIllb;

BO3MEIICHHSI TOHECEHHBIX UM PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB BBHIITOJHEHHOM PabOThI
(OKa3aHHOMU yCIyry) CBOMMHU CHJIAMU WM TPETHbUMHU JTHIIAMH.

VY noBiieTBOpeHHE TpeOOBaHUI MOTPEOUTEINST 0 OE3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB, 00
W3TOTOBJICHUH JPYTOH BEIIM UM O TIOBTOPHOM BBIMOJTHECHUU PAOOTHI (OKa3aHHUH YCIIYTH) HE
0CBOOOXKIACT UCTIOJHUTEIISI OT OTBETCTBEHHOCTH B )OPME HEYCTONKH 3a HApYIICHUE CPOKa
OKOHYAHUS BHIMIOJTHEHUS PaO0THI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BpaBe OTKA3aThCs OT UCMOIHEHUS I0TOBOPA O BBHITIOJIHEHUH pabOTHI (OKa3aHUH
yCIIYT'H) U MOTPeOOBaTh OJIHOTO BO3MEIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKU BBIITOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) HE YCTPaHEHbI
ucnonHuteneM. [lorpeduTens Takke BIpaBe 0TKA3aThCs OT UCIIOJHEHUS I0rOBOpa O
BBINIOJIHEHUH PabOThI (OKa3aHUM YCIIYTH), €CJIM UM OOHApPYKEHbI CYIIECTBEHHbIE HEJOCTATKH
BBINOJIHEHHOM paboThl (OKa3aHHOW YCIIYI'H) WM MHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHM
JI0OTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BrpaBe NOTpeOOBATh TAKXKE ITOJHOTO BO3MEILEHHs! YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3M C HEJOCTAaTKaMU BBINOJIHEHHON pa0OThI (0Ka3aHHOM yCIIyrH). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHbIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOILUX TPEOOBAHUIN MOTPEOUTEISL.

2. llena BBINONHEHHOM pabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi MOTPeOUTEINIO MPU OTKA3e
OT WCITOJIHEHUS JIOTOBOPA O BBITIOJIHEHUHU pa0OTHI (OKAa3aHUU YCIYTH), & TAK)KE YIUThIBaeMast
IIPY YMEHBIIIEHUH II€HbI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpeIesieTcs B
COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cratbu 24 HacTOAIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBA3aHHbIE C HEJOCTATKAMHU BHIIIOJHEHHOW paboThl (OKa3aHHOW yCIIyTH), MOTYT
OBITH NPEIbSABICHBI IPU MPUHATHH BBITTOJIHEHHON paboThI (OKa3aHHOMN YCIIyTH) UM B XOJI€
BBITNIOJTHEHUS paOOThI (OKa3aHUs yCIyry) JTU00, €ClIM HEBO3MOKHO OOHAPYKUTh HEJOCTATKU IpU
NPUHATHH BBIMOJIHEHHON paboTh! (OKa3aHHOW YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM TYHKTOM.

[ToTpeOutens BrpaBe MpeAbsIBIATh TPEOOBaHMS, CBSI3aHHBIE C HEJIOCTATKAMH BBITIOJTHEHHOMN
paboThl (OKa3aHHOM yCIyTH), €CIM OHU OOHAPYKEHBI B TEUEHHE TapaHTUHHOTO CPOKa, a IPH €ro
OTCYTCTBHH B pa3yMHBI! CPOK, B IIpe/ieax ABYX JIET CO JHS MPUHATHS BBIIIOJTHEHHON pabOThI
(OKa3aHHOMW yCIYTH) WU TSITH JIET B OTHOIIEHUH HEJJOCTaTKOB B CTPOSHUH U MHOM HEJIBUKUMOM
HAMYIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnomHuTeTh OTBEYAET 32 HEJOCTATKH pabOTHI (YCIyru), Ha KOTOPYIO HE YCTAHOBIICH
rapaHTUHHBIA CPOK, €CIIU TOTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIU J0 €€ MPUHSATUS UM HITU TI0
npuiruHaM, BO3SHUKIIHUM J10 3TOro0 MOMCHTA.

B otHOMEeHNH paboThI (YCIyTH), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, UCTIOTHUTEIb
OTBEUaeT 3a €€ HeJJOCTATKH, €CJIU HE JTOKAXKET, YTO OHU BO3HHUKIIH MOCIIE MPUHATHS PaOOTHI
(ycnyrn) motpeOuTesneM BCIIeICTBUE HAPYIIICHUST UM ITPaBUJI UCTIOJIB30BaHUS pe3ybTaTta paboThl



(yciyru), AeicTBUN TPETHUX JIUL WIIM HEMPEOI0IUMOM CHUIIBI.
(. 4 BBenen DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, koraa npeyCMOTPEHHBIH JJOrOBOPOM IrapaHTUHHBIA CPOK COCTABIISIET MEHEE BYX
aet (TATH JIET Ha HeIBUKMMOE UMYIIECTBO) U HEIOCTATKU pabOThI (YCIyri) 0OHAPYKEHBI
noTpeOUTENeM 110 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B IIpeeiax ABYX JIeT (ISITH JIeT Ha
HEJIBKMMOE UMYILECTBO), MOTPEOUTEINh BIIPaBe MPEABIBUTH TPEOOBAHMUS, IIPETYCMOTPEHHBIE
IYHKTOM | HacTosIIel CTaTbu, €CIM JOKAXKET, YTO TAKUE HEJOCTATKH BO3HUKIIM JIO IPUHATHS
UM pe3yibTaTa paboThl (YCIIyTH) WK IO IPUYUHAM, BOSHUKILIUM JI0 TOTO0 MOMEHTA.

(. 5 BBenen deaepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BbIBIIEHUS CYIECTBEHHBIX HEIOCTaTKOB paboThI (yCIyra) NOTpeOuTeNb BIpaBe
NPEIbIBUTH UCTIOIHUTEIIO TpeOOBaHHE O O€3BO3ME3THOM YCTPAHEHHUU HEJIOCTATKOB, €CITU
JOKAXKET, 4YTO HEAOCTATKH BO3HUKIIM J0 IPUHATHUSA UM pe3yiibTaTa paboThl (YCIIyTH) UIIH 10
IPUYHHAM, BOSHUKIINM JI0 3TOT0 MOMEHTA. DTO TpeOOBaHUE MOXKET OBITh NMPEIbSIBICHO, ECITU
TaKue HEJJOCTAaTKH OOHApy’KEHbI 110 UCTEYEHUH JIBYX JIET (IIATH JIET B OTHOIIEHUH HEABHKUMOTO
UMYIIECTBA) CO THS MPHUHSITUS Pe3ysbTaTa padoThl (YCIyrH), HO B IPeeNiaXx YCTaHOBICHHOTO Ha
pe3yibTatr paboThl (YCIIyTH) CpoKa CIIy:KObI MJIM B TE€UEHUE JIECSATH JIET CO AHS IPUHATHUS
pe3yabTaTta paboThl (YCIIyTH) MOTpeOUTENEM, €CIIH CPOK CIY>KObI He ycTaHOBJIEH. Ecnu qanHoe
TpeOOBaHUE HE YJJOBJIETBOPEHO B TEUEHHUE JIBAALIATH JIHEH CO JIHS €ro MpeabsBICHUS
noTpeduTeNneM nin 0OHapy>KEHHBIN HEJJOCTATOK SBJISIETCS HEYCTPAaHUMBIM, TOTPEOUTEIH 110
CBOEMY BbIOOpY BIIpaBe TpeOOBATH:

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHSI TOHECEHHBIX UM PACcXO0JIOB M0 YCTPAHEHUIO HEOCTATKOB BBHIITOIHEHHOW PaboThI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJIH TPETHUMH JINIIAMU;

OTKa3a OT UCIIOJHEHUS IOTOBOPA O BHITIOJHEHUH paOOThI (OKa3aHUU YCIIYTH) U BO3MEIICHHUS
yYOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHUS HEIOCTATKOB BbINOJHEHHOH PadoThl (OKA3aHHOM yCIyIrn)

Henocratku pa®oTs! (YCIyru) JOKHBI OBITh YCTPAHEHBI UCTIOHUTEIIEM B Pa3yMHBIN CPOK,
Ha3HauYEHHBIN MOTpeOUTENIEM.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckitoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHbI mOTpebuTeIeM CPOK YCTpaHEHHUs HEIOCTaTKOB YKa3bIBaeTCsl B IOTOBOPE WM B
HHOM OOKYMCHTE, MOAIHNCBIBACMOM CTOPOHAMMU.
(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3a HapylIeHUe MPEYCMOTPEHHBIX HACTOSIIEN CTAaThEH CPOKOB YCTPAHEHUSI HEIOCTATKOB
BBITIOJTHEHHON pa0OoTHI (OKa3aHHOM YCIYTH) UCMIONHUTEND YINIAYMBACT MOTPEOUTEIIO 32 KaXK bl
JIEHb TTPOCPOYKH HEYCTOUKY (TIEHIO0), pa3Mep U MOPSI0K UCIUCICHHS KOTOPOU ONPEACIISIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOSALIETO 3aKOHA.

B cnydae HapyiieHus yka3zaHHBIX CPOKOB ITOTPEOUTEINb BIIPAaBE NPEAbSIBUTH UCIIOJHUTEIIO HHbIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MyHKTaMu 1 1 4 cTatbu 29 HacTosIIero 3aKoHa.



Crarbs 31. Cpoxku ya0B/IeTBOPeHHs OT/IeJILHBIX TPeOOBaHUIl MOTPeOUTEIA

Koncynsrantlntoc: npumedanue.

®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3 B craThio 29 1aHHOr0 3aKOHA BHECEHBI
W3MEHEHUS: IyHKT 4 NIEpBOHAYAJIbHON PENaKIMK CTaThu 29 COOTBETCTBYET IYHKTY 6 (B
penakuuu ot 17.12.1999).

1. TpeboBanus moTpeOUTENst 00 YMEHBIIICHUH IICHBI 32 BHIMOJIHEHHYIO pa00Ty (OKa3aHHYIO
YCIIyTy), O BO3MEIICHNU PAaCcX0/I0B 10 YCTPAHEHHUIO HEAOCTATKOB BBIITOJHEHHOMN paboThI
(OKa3aHHOMW yCITYTH) CBOMMH CHUJIAMHU WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpATE YILIAaueHHOU
3a paboty (yciayry) ACHEeKHOW CyMMBI U BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHHSI JIOTOBOPA, MPEIyCMOTPEHHbBIE ITYHKTOM | cTaThu 28 u nyHktamu 1 u 4
cTathu 29 HacTosAIIero 3aKOHa, MOJIeKAT YIOBIETBOPEHHIO B IECATUIHEBHBIM CPOK CO JTHA
NPEIbSBICHHS] COOTBETCTBYIOIIETO TPEOOBAHHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus MOTPeOUTENST 0 O€3BO3ME3THOM U3TOTOBJICHHUH JIPYTOM BEIIH U3 OJHOPOHOTO
MaTepHaja Takoro K€ KauecTBa WM O IOBTOPHOM BBIIIOJIHEHUHU pabOThl (OKa3aHUM YCIYTH)
MOJIIeXKAT yOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIHN JIJIsl CDOYHOTO BBIIIOJTHEHUS PAOOTHI
(oxazaHus ycilyru), a B ciydae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, ITPEyCMOTPEHHBIH
JIOTOBOPOM O BBIIIOJIHEHUHU Pa0OTHI (OKa3aHUU YCIIyTH), KOTOPbI ObLT HEHA/IJIEKAIIE UCIIOIHEH.

3. 3a HapylIeHUE MPEyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YOBICTBOPEHUSI OTIACIBHBIX
TpeOoBaHUIl MOTPEOUTEINS UCTIOHUTEND YINIAYMBAET MOTPEOUTEINIO 32 KAXK/IbI IEHb TPOCPOUKHU
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK UCUYUCICHHUS KOTOPOH ONMPEesIIOTCA B COOTBETCTBUU C
MIYHKTOM 5 CTaTbH 28 HACTOALLErO 3aKOHa.

B cnyuae HapyiieHus: CpPOKOB, YKa3aHHBIX B ITYHKTaX 1 ¥ 2 HACTOAMICH CTAaThH, IIOTPEOUTEITH
BIIPaBE MPEAbSIBUTH UCIIOJHUTEIIO NHbIE TPeOOBaHMUSI, IPETYCMOTPEHHbIE ITYHKTOM | cTaTthu 28
U nyHkTamu 1 u 4 crateu 29 Hacrosmiero 3aKoHa.

Cratbs 32. [IpaBo norpeduTe/isi Ha 0TKa3 OT UCMOJHEHHS I0TOBOPA O BbINOJHEHHH PadoT
(oxazanuu yciayr) (B pea. ®eaepaabHoro 3akona ot 21.12.2004 N 171-®3)

[Torpeburtens BIpaBe 0TKA3aThCs OT UCIIOJHEHUS JOTOBOPA O BBIMIOJIHEHUH padoT (OKa3aHUU
yCIIYT) B JIF000€ BpeMsI TIPU YCIIOBUH OTUIATHI UCTIOJIHUTENO (PAKTUYECKH MMOHECEHHBIX UM
pPacxooB, CBA3aHHBIX C UCIIOJHEHUEM 00513aTENbCTB M0 IaHHOMY /10T OBODY.

Cratbs 33. CmeTa Ha BbINOJIHeHHe PadoThI (OKa3aHUe yCJIYIH)

1. Ha BrimonHeHue padoThl (OKa3aHUEe YCIyTH), IPEAYCMOTPEHHOM JOTOBOPOM O BBIITOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAasl WK NPUOIU3UTENIbHAs CMeTa.
CocraBieHue Takoi CMEThI IO TPEOOBAHUIO MOTPEOUTENS UM UCIIOTHUTEIS 0053aTENIBHO.

2. UcnonuuTens He BIIpaBe TPpeOOBATh yBENWYEHHs TBEPAON CMETHI, a TOTPEOUTEND - €€
YMEHBILIEHNUS, B TOM YHCJIE B Cllydae, KOrJja B MOMEHT 3aKJIIOUEHHS I0r0BOpa UCKIH0YAIach
BO3MOXKHOCTb MPEAYCMOTPETh MOJHBIA 00BEM MOJIEKAIINX BBIMOJIHEHNIO padoT (OKa3aHHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl TOTO PacXo/10B.

HcnonHuTeab UMeeT IpaBo TpeGOBaTL YBCINYCHUA TBCp,Z[Oﬁ CMCTHI ITPU CYHICCTBCHHOM
BO3pacTaHUM CTOMMOCTU MAaTCPUAJIOB U 060py11013aHH51, MpeaoCTaBIACMBIX UCITIOJTHUTCIIEM, a



TaK)Ke OKa3bIBAEMBIX €My TPETHUMHU JIULIAMHU YCIYT, KOTOPOE HEIb3sl ObLIO MPEAYCMOTPETH MPHU
3aKITI0YCHUH JToroBOpa. [Ipn oTka3e moTpeOUTENs BHIIOIHUTD ATO TPEOOBAHHUE MCTIOHUTEIh
BIIPaBE PACTOPTHYTH JIOTOBOP B CY/ICOHOM IOPSIIIKE.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HUKIIA HEOOXOIMMOCTh BBIITOJHEHUS JOTOTHUTEIBHBIX pa0doT (OKa3aHHUsI
JIOTIOJTHUTEIIBHBIX YCIYT) U 110 3TOW NPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOTU3UTEEHON
CMETBI, UCTIOJTHUTENb 00513aH CBOEBPEMEHHO NPeAyNnpeuTh 00 3TOM notpeduters. Eciu
NOTPEOUTENh HE ]I COTIIACHE Ha TPEBHINICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPABE
0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA. B 3TOM Citydae MCIOIHUTENh MOXKET TPeOOBaTh OT
NOTPEOUTENS YIIATHI IICHBI 32 BHIMOJTHCHHYIO pa0OoTy (OKa3aHHYIO YCIIYTY).

HcniomHUTEINb, CBOCBPEMEHHO HE MIPEIYIPEANBIIHIA TOTPEOUTENSI O HEOOXOTUMOCTH
NPEBBIIICHHS] TPUOIU3UTEIBHON CMETHI, 00S13aH UCTIOIHUTH JIOTOBOP, COXPaHss MPaBO Ha
oruiaty padoThl (YCIIyTH) B Mpejenax NpuoIn3uTeIbHON CMETHI.

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinosiHeHue padoThl M3 MAaTePUAIA UCTIOJTHUTEJIS

1. UcnonauTens 0053aH BBIOIHUTD PadOTY, ONPEACICHHYIO JOTOBOPOM O BBIIIOJIHEHUU
paboThI, U3 CBOETO MaTepHaja U CBOMMHU CPEJICTBAMH, €CII HHOE HE IPETyCMOTPEHO
JIOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomHuTens, MpeJOCTaBUBIIMN MaTepHal Ul BBIIOJIHEHUS Pa0OThI, OTBEYAET 3a €ro
HEHaJIeKalee Ka4ecTBO 110 MPaBUiIaM 00 OTBETCTBEHHOCTH MPOABIA 38 TOBAPEI
HEHa/IJIe)KaIero KauecTBa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCTIOTHUTEIS OTIAYUBACTCA MOTPEOUTENIEM MTPHU 3aKITIOYCHUH YKa3aHHOTO
JIOTOBOpPA TMOJTHOCTHIO WM B pa3Mepe, YKa3aHHOM B IOTOBOPE O BBHITIOITHEHUH PadOTHI €
YCJIOBHEM OKOHYATEJIHLHOTO pacueTa MpHU MOJIYYeHUH MOTPEOUTENIEM BBITOJTHEHHOM
UCTIONTHUTENIEM padOThI, €CJIM MHOW MOPSAO0K PAacueTOB 3a MaTepUall UCIIOTHUTEINS He
MIPETYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasix, mpeycMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUHU pabOThI, MaTEpHall MOKET ObIThH
NPEOCTABIICH HCIIOTHUTEIEM OTPeOUTENIO B KpeauT. [locenyromiee n3aMeHeHHE 1ICHBI
MPEIOCTaBIEHHOTO B KPEUT MaTepralia UCIIONHUTENS HE BICUYET 3a cOO0M mepepacuera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HCO6XO,Z[I/IMLIC JJIs1 BBITTIOJTHCHU A pa6OTI>I TCXHUYCCKHUE CPCICTBA,

MHCTPYMEHTHI U IpOYee TOCTABISIOTCS K MECTY BBINOIHEHUS paOOT UCTIOIHUTEIIEM.

@) NPUMCHCHUU MOJIOKEHUM CTAaThH 35 K OTHOIICHUSIM I10 A0roBOpPYy, CBA3aHHOMY C OKa3aHUCM

YCIIYT TI0 XUMUYECKON YUCTKE M3enuii, cM. muchMo Pocmorpedbnamzopa ot 07.03.2006 N
0100/2473-06-32.

Crarbs 35. BeinosiHeHnne padoThl M3 MaTepuana (¢ Bellblo) MOTpeduTenst

1. Ecmu pa60Ta BBITTOJIHACTCS MMOJIHOCTBIO MJIWM YaCTUYHO U3 MaTCpHralia (C BCH.U:IO) HOTpe6I/ITCJ'I}I,



HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 Marcpurajia (BGH_II/I) " NpaBUJIBHOC €TI0
HCITIOJIB30BaHHC.

Hcnonuurens 00sA3aH:

peayNpeUTh MOTPEOUTENS O HEIPUTOTHOCTH HITH HE0OPOKAUYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B cityuae nosnHo# nim yacTU4HOM yTpatThl (HOBPEXACHUS) MaTepuaia (BeIin), IPUHATOrO OT
noTpeOUTENs], UCIOTHUTENb 00513aH B TPEXTHEBHBII CPOK 3aMEHUTH €r0 OJHOPOIHBIM
MaTepHaJoM (BEIbI0) AaHATOTMYHOI'0 KaueCTBa U 110 KEJaHUIO TOTPeOUTENs U3TOTOBUTD
U3JIeNME U3 OAHOPOJHOrO MaTepuaa (BELy) B pa3yMHbIi CPOK, a IIPU OTCYTCTBUM OAHOPOJHOTO
MatepHaia (BeIit) aHaJOrMYHOI0 Ka4eCTBa - BO3MECTUTh MOTPEOUTENO IBYKPATHYIO LIEHY
yTpaueHHOI 0 (IOBPEXIEHHOI0) MaTepHaia (BeIln), a TAKKE pacXo/ibl, IOHECEHHBIE
oTpeOuTeIeM.

2. llena yrpaueHHOTro (IIOBPEXJIEHHOI0) MaTepuaia (BELIH) ONpeeNsaeTcs, UCXOs U3 LEeHbI
Marepuaia (BeIIn), CyIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHUE MOTPEOUTEIS
JOJKHO OBLI0 OBITH YJIOBJIETBOPEHO MCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOIO YAOBIETBOPEHUS
TaKOTO TPeOOBAHMS MU B ICHb BEIHECEHUS CY/I€OHOTO pEIICHUs, €CIIi TpeOOBaHUE MOTPEOUTEIS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Llena maTepuana (Bemnn), mepe1aBaeMoro UCIOIHUTEIO0, ONPEIeIeTCsS B JOTOBOPE O
BBINOJIHEHUH PaOOThI UM B MHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3€), IOITBEPHKAAIOLIEM €ro
3aKIIIOYCHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnionmauTes 0CBOOOKAAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO WIIA YaCTHYHYIO YTpaTy
(moBpexaeHue) MaTepuaa (BeIu), MPUHATOr0 UM OT OTPEOUTENS, €CIIM OTPEeOUTEh
IPEIYIpPExICH UCTIONHUTENEM 00 0COOBIX CBOWCTBAX MaTepHaia (BEn), KOTOPbIE MOTYT
HOBJIEYb 32 COOOM €ro MOJHYIO WIN YaCTHUHYIO yTpaTy (MOBpeXkIeHUe) IN00 eCliu YKa3aHHbIe
CBOIicTBa MaTepHaa (BeIlr) He MOIJIM ObITh OOHAPYKEHBI IPU Ha/JIEKAIEH pueMKe
UCIIOJIHUTEJIEM 3TOT0 MaTepuasa (Bemn).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 36. O013aHHOCTH UCIIOJIHUTEISI HH(POPMHPOBATH NOTPedUTEIs1 00
00cTOATENBCTBAX, KOTOPBIE MOTYT NOBJHMATH HA KA4€CTBO BBINOJIHAEMOIl padoThl
(oxa3bIBaeMoii yCJIyru) HJIU NOBJIeYb 32 c000il HEBO3MOKHOCTH €€ 3aBepLIeHHs B CPOK
(B pen. ®enepanbHoro 3akona or 17.12.1999 N 212-®3)

HcnomuuTens 00s13aH CBOEBPEMEHHO HH(OPMUPOBATH MTOTPEOUTENSI O TOM, YTO COOTIOICHHE
YKaSaHI/Iﬁ HOTp€6I/IT€J'I$I 1 UHBIC O6CTO$[T€J'II>CTB21, 3aBUCHAIIINEC OT HOTpe6I/ITeJ'I${, MOFyT CHU3UTH
KaueCTBO BBHITIONHSEMOM pabOThI (OKa3bIBAEMOM yCIyTH) WU TIOBIIEYh 32 COOOH HEBO3MOKHOCTh
€€ 3aBepIIeHNUs B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu motpeburens, HECMOTPsI HA CBOEBpEMEHHOE U 000CHOBaHHOE UH()OPMUPOBAHHE
WCITOJTHUTEJIEM, B Pa3yYMHBIN CPOK HE 3aMEHUT HEMPHUTOIHBIA WK HEJ0OPOKAYECTBEHHBII
MaTepuai, He U3MEHUT yKa3aHUil 0 crioco0e BHIMOTHEHHS paOdoThI (OKa3aHUs yCIyru) TUO0 HE
YCTPAHHUT UHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT CHU3UTh KA4€CTBO BHITIOJIHSIEMOM pabOThI
(OKa3bpIBa€MOil YCITYTH ), HCTIONTHUTEIb BIIPaBE OTKA3aThCs OT UCIIOJHEHUS JOTOBOPa O



BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH) U TOTPeOOBATh OJTHOIO BO3MEILICHHUS YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 37. llopsinok u popMbI 0IJIATHI BLINOJIHEHHOH Pa0d0Thl (OKa3aHHOM yciayru) (B
pen. @®enepajbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpebuTens 00s13aH OMIIATUTh OKa3aHHbBIE EMY YCIYTH B MOPSAKE U B CPOKH, KOTOPHIE
YCTaHOBJICHBI IOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. DenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTrens 00s3aH OMIATUTH BHIMOJHEHHYIO UCIIOTHUTENIEM B TIOJTHOM 00beMe paboTy mociie
ee npuHATusa norpedburenem. C coraacus notpedutens padoTa MOXKeET ObITh OIJIaYeHa UM IPH
3aKJIFOYEHUH JOr0OBOpa B ITOJIHOM pa3Mepe WIK IIyTEM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omutata oka3aHHBIX YCIYT (BBITOJHEHHBIX pab0T) MPOU3BOIUTCS MTOCPEICTBOM HATUYHBIX HITH
Oe3HaJIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOAATenbCcTBOM Poccuiickoit denepanun.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tonoxxenus yactu yerBepToil ctaTthu 37 B penakiuu denepanpHoro 3akoHa ot 27.07.2006 N
140-®3 pacrpocTpaHSIOTCS Ha OTHOLICHHS, BOSHUKILIUE U3 JOTOBOPOB HA OKa3aHHUE YCITYT
(BBITIOJIHEHUE PaboT), 3aKITIOYCHHBIX 10 THS BCTYIJICHUS B CHITy yKazaHHOTo denepalbHOTO
3aKOHa.

[Tpu ncnosb30BaHUK HATUYHOM (POPMBI paCUETOB OIUIATa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX
paboT) MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHUEM UCIIOJHUTENS IyTeM BHECEHUS HATMUHBIX
JICHEeXKHBIX CPEJICTB B KACCY UCTIOIHUTEIIA, JINOO B KPETUTHYIO OPTraHU3AIIHIO, JINOO B KacCy
KOMMEPUYECKOI opraHu3aluy, He SBIAIOLIeiCcsS KpeIMTHON opraHu3aiyei 1 UMeronel IpaBo
IPUHUMATBH IUIATY 3@ OKa3aHHbIE YCIYTH (BBITOJHEHHBIE pa00OThl) B COOTBETCTBUH C
®denepanbHbIM 3aK0HOM "O O0aHKax U OaHKOBCKOH JesaTeabHOCTH" (B penakiun deaepaibHOro
3akoHa oT 3 ¢eBpaisa 1996 roga N 17-@3), eciu ©HOE HE YCTAaHOBIIEHO (pesiepabHBIMU
3aKOHAMH WJIM MHBIMH HOPMaTHBHBIMH NPaBoBbIMU akTamu Poccuiickoit @enepanuu. [Ipu sTom
00s13aTenbCTBa NOTPEOUTEINS TTEPE] UCIIOJHUTENEM IO OIUIaTe OKa3aHHBIX YCIYT (BBIIOJHEHHBIX
paboT) CUNTAIOTCS UCTIOJIHEHHBIMU C MOMEHTA BHECEHHSI HATMYHBIX JCHEXKHBIX CPEICTB
COOTBETCTBEHHO B KAacCy MCIIOJIHUTES, TMOO0 B KPEAUTHYIO OPraHU3allMIo, TM00 B Kaccy
KOMMEPUYECKON OPraHU3alliY, HE SIBIISIOIIEHCS KPEAUTHON OPraHNU3alluel U UMEIOIIEH ITPaBo
IPUHUMATBH IUIATY 3@ OKa3aHHbIE YCIYTH (BBIOJHEHHBIE PA0OTHI) B COOTBETCTBHUHU C
®enepanbHbIM 3aKk0HOM "O OaHKax ¥ 0aHKOBCKOH AesrenbHoCcTU" (B penakiuu deaepanbHOro
3akoHa oT 3 ¢eBpans 1996 rona N 17-03).

(uacTb ueTBepTas BBeaeHa DenepabHbIM 3aKOHOM 0T 27.07.2006 N 140-D3)

Cratba 38. IIpaBuiia 6bITOBOro M MHBLIX BUI0B 00C/Iy:KMBaHUS NOTpedUTE/IeH
[TpaBuiia 6HITOBOTO M MHBIX BUAOB 00CTYXKHBaHUS NMOTpeOuTenel (mpaBuiia BHIIOJIHEHUS
OTJENIBHBIX BUJIOB paOOT U MpaBUJia OKa3aHUs OTJEIbHBIX BUJOB YCIYT) YTBEP)KIAIOTCS
ITpaBuTenscTBOM Poccutickoit denepanuu.

Cratbs 39. PeryiupoBanue okazanus OTeJbHbIX BUAOB YCJIYyT

[TocneacTBust HapyIIEHUS YCIOBHUM JOTOBOPOB 00 OKa3aHUM OT/AEIbHBIX BUIOB YCIYT, €CIN

TAKUC JOTOBOPELI IO CBOCMY XAPAKTCPY HC MOAIIAAAa0T IO JIefiCTBHE HACTOSIIEH I'J1aBbI,
OMMpECACIIAOTCA 3aKOHOM.



Iaasa IV. TOCYJAPCTBEHHASI U OBLLIECTBEHHAS 3AIIIATA ITPAB
IOTPEBUTEJIEN

Cratbs 40. I'ocygapcTBeHHbII KOHTPOJIbL U HAI30P 32 CO0J/II0/IeHHEM 3aAKOHOB U MHBIX
HOPMATHMBHBIX NIPaBOBbIX aKkTOB Poccuiickoii @enepanuu, peryjupyrommx OTHOLIEHHUS B
00J1aCTH 3a1IUTHI IPaB notTpedureJieii (B pea. @enepanbuoro 3akona ot 21.12.2004 N 171-
D3)

1. T'ocynapcTBeHHBIM KOHTPOJIb U HaJ30p 33 COOIOICHIUEM 3aKOHOB U MHBIX HOPMATHUBHBIX
paBOBBIX akTOB Poccuiickoit denepanyu, perylinpyromux OTHOIICHUS B 00JIaCTH 3alUTHI ITPaB
norpedureneil (qauee - rocyAapCTBEHHBIM KOHTPOJIb U Ha30p B 00JIACTH 3alllUTHI ITPaB
noTpeOuTENEei ), OCYIIECTBISIOTCS YIIOJTHOMOUYCHHBIM (peiepabHbIM OPraHOM HUCIIOJIHUTEIIBHON
BJIACTH 110 KOHTPOJTIO (HaA30py) B 00IaCTH 3alIUTHI ITpaB noTpedurenei (ero
TEPPUTOPUATHHBIMU OPTaHAMHU ), & TAKKE HHBIMU (eIepaATbHBIMU OpraHaMHU UCTIOJTHUTEIBLHOM
BJIACTU (MX TEPPUTOPUATBHBIMU OPTaHaMH ), OCYHIECTBISIIOIIMMU (DYHKIUU IO KOHTPOJIIO U
HA/130py B 00J1aCTH 3aIIMTHI TPaB MOoTpeOuTeNeil u 6e30macHOCTH TOBApOB (padoT, yciyr), B
nopsiake, onpenensiemom IIpaBurensctBoM Poccuiickoit deneparum.

2. 'ocynapcTBeHHBIH KOHTPOJIb U HAA30p B 00JIACTH 3alUTHI MIPaB MOTpeOUTeneit
IIpelyCMaTPUBAIOT:

IMPOBCACHUC MepOHpHﬁTHﬁ, CBA3aHHBIX C KOHTPOJICM, - IIPOBCPKaA CO6HIOI[CHI/IH HU3TrOTOBUTCIIIMU
(MCTIOTHUTENSIMU, TTPO/IaBI[AMH, YIIOJTHOMOYEHHBIMHI OPraHU3alMsIMH WIN YIIOJTHOMOYCHHBIMU
WH/IMBUIYaJIbHBIMU TPEATNPUHUMATEIISIMU, UIMIIOPTEPaAMH) 00s13aTeNIbHBIX TPEOOBaHUI 3aKOHOB
Y MHBIX HOPMaTHBHBIX IPAaBOBBIX aKTOB Poccuiickoii denepanuu, peryIupyronmx OTHOILCHHS B
00J1acTH 3aIUTHI IPaB MOTpeOUTENEH, a TaKkKe 00s3aTeNbHBIX TpeOOBaHM K TOBapaM (paboTam,

yeayram);

BbIZIa4y B IIpe/ieIax OJHOMOYHM, TPEAYCMOTPEHHBIX 3aKOHOIaTEIbCTBOM Poccuiickon
®deneparuu, MpeANnuCcaHui U3rOTOBUTENSAM (UCTIOTHUTENSM, MPOIaBIaM, YIIOJTHOMOUYEHHBIM
opraHu3anysaMm U YIIOJJHOMOYCHHBIM MHAUBHUAYAJIbHBIM IIPEATTPUHUMATCIIAM, I/IMHOpTepaM) 0
MpeKpalieHn HapyIIeHUH mpaB moTpeduTeseit, 0 He0OXOAUMOCTH COOIIOICHHS 00sS3aTENbHbBIX
TpeboBaHMil K ToBapam (padboTam, yciyram);

B YCTaHOBJICHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuy nopsike NpUHITHE MEP 110
IPUOCTAHOBIICHUIO TPOU3BO/ICTBA U PeaIU3allMi TOBAPOB (BHIMOIHEHUS pabOT, OKa3aHUs
YCIIYT), KOTOPbIE HE COOTBETCTBYIOT 00s3aTEIHLHBIM TPEOOBAHUSAM (B TOM YUCIIE C UCTEKITUM
CPOKOM T'OZHOCTH), U TOBApOB, HA KOTOPbIE JOJDKEH ObITh YCTAHOBJIEH, HO HE YCTAHOBJIEH CPOK
TOJTHOCTH, IO OT3BIBY C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS WIIK IOTpeduTesei
TOBapoB (paboT, ycayr), KOTOPbIE HE COOTBETCTBYIOT 00513aTEIbHBIM TPEOOBAHUAM, U
MH(OPMUPOBAHUIO 00 3TOM MOTpeOUTEINEH;

HaIpaBJIEHUE B OPTaH, OCYIECTBIISAIOUINI JTUIEH3UPOBAHNE COOTBETCTBYIOIIETO BUJA
JeSTeIbHOCTH (JIMLIEH3UPYIOIIMM OpraH), MaTeprUajoB O HApYIIEHUH IpaB MOTpeOuTenei as
paccMOTpeHHs BOIPOCOB O MPUOCTAHOBICHUHN JACUCTBHS WM 00 aHHYJIMPOBAHUH
COOTBETCTBYIOLIEH JINIIEH3UH B YCTAHOBJIEHHOM 3aKOHOIAaTeNIbcTBOM Poccuiickoit deneparuu
HIOPSIJIKE;

HalpaBJIeHUE B OpraHbl IPOKYPATYpPHl, IPYrHe NPaBOOXPaHUTEIbHBIE OPraHbl 110
M0JIBEIOMCTBEHHOCTH MaTE€PHAJIOB JJIsl PELIEHUS BOIIPOCOB O BO30YKI€HUH YTOJIOBHBIX JIEN [0



IMpU3HaKam HpeCTyHHCHHfI, CBS3aHHBIX C HAPYUHICHUCM YCTAHOBJICHHBIX 3aKOHAMU U WHBIMU
HOPMAaTHBHBIMH IIPABOBBIMH akTaMu Poccutickoii denepamnuu mpaB moTPeOUTEINCH;

oOpailieHue B Cy/JI C 3asIBJICHUSIMH B 3aIUTY MIpaB NOTpeOUTeseH, 3aKOHHBIX HHTEPECOB
HEOIPEACIIEHHOTO Kpyra MOTpeOHTEeNeH, a TaKXkKe ¢ 3asIBICHUSMHU O JIMKBUIAIUN U3TOTOBUTEIIS
(ucmonHUTENS, MPOJIABLA, YIIOJIHOMOYEHHON OpraHU3aliK, UMIIOpTEpa) JIU00 O MpeKpaIieHUH
JeATEeIbHOCTH UHAUBUAYAIBLHOTO IpeAnpuHUMATENs (YIIOJTHOMOYEHHOTO HHIUBUIYaAIbHOTO
IpeIIpUHUMATENS) 38 HEOJHOKPATHOE WM IpyOoe HapyllIeHHEe YCTaHOBJIEHHBIX 3aKOHAMHU U
WHBIMU HOPMATUBHBIMH MPABOBBIMU akTamMu Poccuiickoit denepannu npas notrpedutesne.

3. YnonHOMO4eHHBIH (enepaabHbIil OpraH UCIOJHUTEIBHOM BIACTH IO KOHTPOJIIO (HAA30DPY) B
00J1aCTH 3alUThl IPaB NOTpeduTeNeH (ero TeppUTOPUANIbHBIE OPIaHbl), a TAKXKE UHbIE
¢denepanbHbIE OpraHbl HCIIOJHUTEIFHON BIACTH (MX TEPPUTOPHAIIbHBIE OPTaHbl),
OCYILECTBIIAOLINE (DYHKIMH IO KOHTPOJIIO M HAA30PY B 00JIACTH 3aLIUTHI IIpaB OTpeduTenei u
0e30MacHOCTH TOBapOB (paboT, ycayr), MOTYT ObITh MPUBJICUYEHBI CYIOM K YYaCTHIO B JICTIE HIIN
BCTYIaTh B JIEJIO [10 CBOEH MHUIIMATUBE WJIHU 110 MHUIMATUBE JIUL, YYAaCTBYIOLIUX B J€ie, A1
JIauu 3aKITFOUEHUS 110 JICNTy B LENAX 3aIIUTHI IPaB MOTPEOUTEICH.

4. ®enepanbHbIA OPraH UCIOIHUTENBHOMN BIACTH, OCYIIECTBISIFOIINMA (PYHKIIMY 1O BHIPAOOTKE
rocy/1apCTBEHHOW MOJIMTUKU B 00JIaCTH 3alllUTHI ITPaB MOTPEeOUTENEH, 1aeT pa3bsCHEHUS 110
BOIIPOCAM IPUMEHEHHMS 3aKOHOB U MHBIX HOPMAaTUBHBIX IPABOBBIX aKTOB Poccuiickoi
@Denepauy, peryIpyOIUX OTHOIIEHHS B 001aCTH 3aIIUTHI IPaB MOTPEOUTENEH, a TaKKe
YTBEPKAAET MOJIOKEHUE O MOPSIIKE PACCMOTPEHUSI YIIOTHOMOYEHHBIM (peIepaibHBIM OPTaHOM
WCTIOJTHUTEIIEHOM BJIACTH TI0 KOHTPOJTIO (HAI30py) B 00JIACTH 3aIUTHI IPaB OTpeduTenei (ero
TEPPUTOPUATHHBIMU OPraHaMu) JIeJ O HApYIIEHUH 3aKOHOB ¥ MHBIX HOPMATUBHBIX IIPABOBBIX
akToB Poccuiickoii @enepanyiu, peryaupyoinux OTHOLIEHHS B 00JIaCTH 3aIUTHI IPaB
noTpeOuTenei.

Cratbs 41. O0s13aHHOCTb U3rOTOBUTEJISI (MCIOJTHUTEJIS, IPOAABLA, YIIOJTHOMOYEHHOMI
OpraHu3anyy MU YIIOJHOMOYEHHOT0 MHAUBHAYAJIBHOI0 IPeANPHHUMATEJIsl, HMIIOpTepa)
10 NMPEeAOCTABJACHHI0O HH(pOpMaN UK (pelepabHBIM OPraHaM MCIOJHUTEILHON BJIACTH,
YIIOJTHOMOYEHHBIM HA MPOBe/leHHe roCy/IapCTBEHHOT0 KOHTPOJISI H HaJ30pa B 00J1acTH
3aIIMThI MPAaB NOTpPeduTe el (MX TepPUTOPHAJIBLHBIM opranam) (B pea. ®@exepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

W3roroButens (MCIIOIHUTEND, TPOAABEL, YIOTHOMOYCHHAST OPTaHU3AIUS WITH YIIOJTHOMOYEHHBIN
VH/IMBUYaJIbHBIA TPEANPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO YIIOJTHOMOYEHHOTO
(benepanbHOro OpraHa UCIOJHUTENBHOM BIACTU IO KOHTPOJIIO (Haa30py) B 00JIACTH 3aIUThI
npaB NoTpeOuTeNel (ero TeppUTOpUaIbHBIX OPTaHOB), a TAKXKE UHBIX (De/iepaIbHbIX OPraHOB
UCTIOTHUTENIEHOW BIACTH (MX TEPPUTOPUATBHBIX OPTaHOB), OCYIIECTBISIOMNX (DYHKITHH 11O
roCyJapCTBEHHOMY KOHTPOJIIO M HAA30pY B 00JIACTH 3alLUTHI IIpaB MOTpeduTeneit u
06e30macHOCTH TOBapoB (PaboT, yCIyrT), MX TOJPKHOCTHBIX JIUI] 00s13aH MPEIOCTAaBUTh B
YCTAHOBJICHHBII UMHU CPOK JIOCTOBEpPHBIE CBEJICHHSI, JOKYMEHTAINIO, 00BCHEHNS B TMCbMEHHOMN
U (win) ycTHOU (popme U nHYI0 HH(GOPMAITHIO, HEOOXOAMMYIO JIJIsi OCYIIECTBICHUS YKa3aHHBIMHU
dbenepanbHBIMU OPraHaMU UCTIONTHUTENBEHOM BIACTH M UX TOJDKHOCTHBIMHE JTUIIAMH TTOJTHOMOYUH,
YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM.

Crartbs 42. YTparuia cuiy. - ®eaepanbublii 3axkon ot 21.12.2004 N 171-®3.
Crarbs 42.1. [ToiHOMOYMS BBICHINX MCTIOJHUTEJbHBIX OPraHOB rOCY/IapCTBEHHOM BJIACTH

cyobekToB Poccuiickoii @enepanun B 00J1aCTH 3alIMTHI IPAB NOTPeduTe e (BBeIeHa
DenepanbHbIM 3aK0HOM oT 21.12.2004 N 171-®3)



Bpricinii MCTIOJIHUTENbHBIN OpraH rOCy/IapCTBEHHON BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit @denepaiiuu 0CymecTBISICT MEPOIIPUSATHUS TI0 PealTu3alii, 00SCTICUCHUIO U 3aIUTe
paB MOTpeOuTeNel U B Mpejiesiax CBOUX IMOJTHOMOYUN IPUHUMAET OIpe/IeJICHHbIE MEPHI.

Crarbs 43. OTBEeTCTBEHHOCTD 32 HAPYIlIeHHE NPAaB NOTPeduTeIeil, yCTAHOBJIEHHbIX
3aKOHAMM U HHBIMU HOPMATHBHBIMH NPaBOBbIMM akTaMu Poccuiickoii @enepaunu (B pes.
DenepajbHOro 3akona or 21.12.2004 N 171-®3)

3a HapylIeHue IpaB NOoTpeOUTeNeH, yCTaHOBIEHHBIX 3aKOHAMU Y UHBIMU HOPMaTUBHBIMU
paBoBbIMU akTamMu Poccuiickoit @enepauuu, npoaasel] (MCIOJIHUTENb, U3TOTOBUTEND,
YIIOJTHOMOYEHHAs1 OpraHu3alysl WIN YIIOJIHOMOYEHHBIM WHIUBUAYAJIBHBIN IPEANPUHUMATEID,
UMIIOPTEP) HECET JMUHUCTPATUBHYIO, YTOJIOBHYIO WIIM FPaXKAAHCKO-IIPAaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccniickont Penepanuu.

Crarbi 44. OcyliecTBiIeHHE 3a1IMTHI IPaB NMOTPedUTeIeil OpraHaMu MECTHOT0
camoynpasJieHus (B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-P3)

B nensx 3amuTel mpaB noTpeOuTeNnel Ha TEPPUTOPUM MYHULIMIIAILHOTO 00pa30BaHuUsl OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpUBaTh KOOI MOTPEOUTEIICH, KOHCYIBTUPOBATh MX 110 BOIIPOCAM 3alUTHI IIPaB
noTpeOuTene;

o0palaTeCs B Cy/IbI B 3aIIUTY MPaB MOTpeOuTENe (HeompeaeaIeHHOro Kpyra IoTpeouTenei).

[Tpu BBIABIEHUH 11O Xasio0e MoTpeduTesIs TOBapoB (paboT, ycayr) HeHa IexkKallero KauecTna, a
TaK)Ke€ OMACHBIX JJIsl ’KU3HU, 310POBbsI, UMYILECTBA IOTPEOUTENEH U OKPYKAIOIIEH CPEJIb
He3aMeUIMTENbHO U3BeIaTh 00 3TOM (esiepaibHble OpraHbl UCIIOJHUTEIbHOMN BIIACTH,
OCYIECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MacHOCTHIO TOBApOB (paboT, yciyr).

Cratbs 45. IIpaBa o01ecTBeHHBIX 00beIMHEHUI MOTPedUTe el (MX accouMaIuii, COI030B)
(B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-®3)

1. I'paxknane BrpaBe 00bEUHATHCSA Ha JOOPOBOJIBHON OCHOBE B OOILIECTBEHHBIE 00BETUHEHUS
noTpeduTenelt (MX accoIMaIui, CO3bl), KOTOPbIE OCYIIECTBISIOT CBOO IESITEIIBHOCTD B
COOTBETCTBUH C yCTaBaMH yKa3aHHBIX 00bEIMHEHUH (MX acCOLMaIUii, COI030B) U
3aKoHoAarenbCcTBOM Poccniickoit denepanum.

2. O61ecTBeHHbIE 00bEIUHEHMS TOTPeOUTENEN (MX aCCOLUAIMH, COI03bl) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX IleJieil BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNIbHBIX TPeOOBaHUN K TOBapaM (paboTam, yciayraM), a TaKxKe
IPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoit deneparnuu,
PEryJIHpPYIOMIUX OTHOLIEHHUS B 00JIaCTH 3alIUThHI IIPaB MOTpeOUTENEH;

IPOBOJUTH HE3aBUCUMYIO KCIIEPTH3Y KauecTBa, 0€301aCHOCTH TOBApOB (padoT, yCiIyr), a TaKxkKe
COOTBETCTBUS OTPEOUTETHCKUX CBOMCTB TOBAPOB (paldoT, ycIyr) 3asBICHHON MPpoJaBIaMu
(M3rOTOBUTENSIMH, UCTIOJIHUTENISIMU ) HH(POPMAIIUU O HUX;

IPOBEPATH COOIIOJICHNE MPaB MOTpeOUTENeH U MPaBUI TOPrOBOT0, OBITOBOIO M MHBIX BHJIOB
00cyXKUBaHUS IOTpeOUTENeH, COCTABIATH aKThl O BBISBJIEHHBIX HAPYILIEHUSX MPaB
noTpeOuTeNei 1 HaNpaBIsATh YKa3aHHbIE aKThI ISl PACCMOTPEHHS B YIIOJIHOMOYEHHBIE OPTaHbl



rOCyJapCTBEHHOM BJIACTH, a TAK)Ke MH()OPMUPOBATH OpraHbl MECTHOTO CAMOYIPABICHHS O
BBISIBJICHHBIX HapyIICHHUX, y9aCTBOBATH 110 MPOChOE MOTpeOuTENeH B MPOBEACHUN YKCIIEPTH3
1o (hakTaM HapyIICHUs MPaB MOTPEOUTEICH;

pacmpocTpaHsATh HHPOPMAITUIO O IIpaBaxX MOTPEOUTENECH U 0 HEOOXOAUMBIX JEHCTBUIX IO
3alIMTe 3TUX MPAB, O PE3yJIbTaTaX CPaBHUTEIBHBIX UCCIICIOBAaHUI KauecTBa TOBapOB (padoT,
YCIIyT), a TaK)Ke MHYI0 HH(pOpMaImio, KOTopast OyJIeT CloCOOCTBOBATh PEATU3AINH MTPAB U
3aKOHHBIX HHTEPECOB MoTpeduTenei. [1ydomukyembie 001IeCTBEHHBIMU 00 bEIMHEHUSIMH
notpebuTenei (MX acCorManusIMu, COF3aMK) PE3yJIbTaThl CPABHUTEIBHBIX UCCIICTOBAHMIMA
Ka4yecTBa TOBApOB (padoT, yciryr) He SBISIOTCS PEKIaMOi;

BHOCHTH B (he/iepasibHbIe OpraHbl HCIIOJHUTEIBHON BIACTH, OPTaHU3aLUH [TPEITIOKECHUS O
NPUHATHA MEP MO MOBBIIIEHUIO KA4eCTBa TOBAPOB (PadoT, YCIIyT), O MPUOCTAHOBIICHUIO
IPOM3BOICTBA U PeaT3alliy TOBAPOB (BBITOIHEHUS paboT, OKa3aHUs YCIIYT), IO OT3BIBY C
BHYTPEHHET'0 PhIHKA TOBAPOB (paboT, ycIyr), HE COOTBETCTBYIOIIUX MPEIBIBIIEMBbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHO/ATeIbcTBOM Poccuiickoii denepanuy 0 TEXHUUECKOM peryIMpPOBAaHUN
00s13aTeNbHBIM TPEOOBAHUAM;

BHOCHUTh B OpraHbl POKYPaTypsl U (eliepaibHble OpraHbl UCIIOJHUTEIbHOMN BIACTH MaTepHAaJIbI
O MPUBJICYEHUHN K OTBETCTBEHHOCTH JIUL, OCYLIECTBIISAIOINX IIPOU3BOICTBO U PEATH3ALIUIO
TOBApOB (BBIIIOJHEHHE PAOOT, OKAa3aHUE YCIIYT), HE COOTBETCTBYIOUIMX MPEABABISIEMbIM K HUM
00s3aTeNbHBIM TPEOOBAHUAM, a TAK)KE HAPYIIAIOIIKX [IpaBa NOTPeOUTENEH, yCTaHOBIEHHbIE
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMHU IIPaBOBbIMU akTamMu Poccuiickont ®enepannu;

oOpaiaTscsi B Opranbl IPOKYpaTyphl ¢ TPOCKOaMH MPUHECTH MPOTECTHI O MPU3HAHUN
HEJICHCTBUTEILHBIMU aKTOB ()eIePATbHBIX OPTraHOB UCIIOJIHUTEIIFHON BIACTH, aKTOB OPTaHOB
UCIIOJTHUTENIbHOH BiacTu cyobekToB Poccuiickoit denepanivu U akTOB OPraHOB MECTHOTO
CaMOYTIPaBIICHHUS, MPOTUBOPEUYAIINX 3aKOHAM U WHBIM PETYJIHUPYIOIIUM OTHOIIEHHUS B 00J1aCTH
3alUTHI IPaB MOTpeOuTeNei HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpamiarbes B CyAbl € 3asBJICHUSIMU B 3aIIUTY MIPaB MOTpeOuTeNneil 1 3aKOHHBIX HHTEPECOB
OTJIEbHBIX NMOTpeOuTeNeH (Tpynbl MOTpeOUTENel, HEONPEAEIEHHOT0 Kpyra noTpeduTenei).

Crartbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HeolpeeIeHHOT0 Kpyra norpeouresiei
(B pen. ®enepanbHoro 3akona or 21.12.2004 N 171-®3)

YnonHoMoueHHBIH (esiepaibHbIi OpraH UCTIOIIHUTEIBLHON BIACTH 110 KOHTPOJIIO (Haa30py) B
00JacTy 3aluThl ITpaB NOTpeOuTeNel (ero TeppuTOpUaIbLHbIE OpraHbl), UHbIE (eliepaabHble
OpraHbl UCTIOJHUTENIBHON BIACTH (UX TEPPUTOPUAIBHBIE OPTaHbl), OCYIIECTBISIOMNE QYHKIIUU
10 KOHTPOJIIO ¥ HAA30PY B 00JIACTH 3alIUTHI IPAB MOTPEOUTENEH 1 0€301MaCHOCTH TOBAPOB
(paboT, ycityr), Opranbl MECTHOTO CaMOYIIpaBJieHUs, 00IIECTBEHHbIE 00bETMHEHUSI
notpeduTenei (MX accolMaluy, CO3bl) BIPaBe MPEIAbIBIATh UCKU B CYJIbl O IPU3HAHUN
JeNCTBUI U3rOTOBUTENS (MCIIOJIHUTENS, TPOJABLA, YIOJHOMOYEHHON OpraHu3alu Uiu
YIIOJIHOMOYEHHOT'O WHAWBUIYAIIBHOTO MPEIPUHUMATEIS, UMIIOPTEPa) MPOTUBONPABHBIMU B
OTHOIIEHUH HEOIPEeAENIEHHOr0 Kpyra NoTpeduTesneil 1 o npekpamieHun 3TUX AeHCTBUM.

[Tpu ynoBIeTBOPEHUH TaKOTO UCKA CYyJl 00s3bIBAET IPABOHAPYIIUTENS TOBECTH B
YCTAHOBJICHHBIH CY/IOM CPOK Yepe3 CpeicTBAa MacCOBON MH(POPMALIMU UM HHBIM CIIOCOOOM 0
CBEICHMSI TOTpEeOUTENEH peleHne cyaa.

BerynuBiiee B 3aKOHHYIO CHJTy PELIEHHUE Cy/a O MPU3HAHUU JAEVCTBUI U3rOTOBUTEIIS
(McnosTHUTENS, TPOAaBLA, YIOJIHOMOYEHHON OpraHu3aluy UIIH YIIOJHOMOYEHHOTO



WHJUBUIyaJIbHOTO MPEANPUHUMATENS, UMIIOpTEpa) MPOTUBOIPABHBIMU B OTHOLIEHUU
HEOIpeIeIEHHOTO Kpyra noTpedureneil 00s13aTeNbHO A7 Cy/a, pacCMaTPUBAIOIIET0 UCK
HOTPEOUTENS O 3aLUTE €ro IIpaB, BOSHUKIINX BCJIECICTBUE HACTYIUIEHUS I'PaXk/1aHCKO-IIPABOBbIX
MOCIEACTBUM NEHCTBUI U3TOTOBUTENS (MCIIOIHUTENS, IPOIaBLa, YIIOJIHOMOYEHHON
OpraHu3aIy WIK YIOJHOMOYEHHOT0 MHAUBUAYAJIBLHOTO IPEANPUHUMATENS, UMIIOPTEPa), B
4acTH BOIIPOCOB, UMEJIH JIU MECTO TaKue JCUCTBUS U COBEPIICHBI JIU OHU U3TOTOBUTEIEM
(ucrionHUTENEM, ITPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3anueil Wi yrnoJHOMOYEHHbBIM
WHAUBUAYAIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C yIOBJIETBOPEHUEM UCKA, ITPEIbSIBIEHHOIO OOIECTBEHHBIM 00bEINHEHHEM
norpedureneil (Mx acconuanuen, Cor30M), OpraHaMyd MECTHOI'O CaMOYIIPABJICHUSI B MUHTEpecax
HEOIIPEEeIEHHOI0 Kpyra NoTpeOuTene, Cya NpUMHUMaET pellieHHe O BO3MEIICHUU
00IIECTBEHHOMY 00 TUHEHUIO TIOTPeOUTENeH (MX acCOIMAIINU, COI03Y), OPraHaM MECTHOTO
caMOYyIIpaBJIEHHs BCEX MIOHECEHHBIX 110 JIeTy CyIeOHBIX U3AECPIKEK, @ TAK)KE MHBIX BOSHUKILUX 10
oOpalieHus B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIUMBIX PacX0JI0B, B TOM YHCIIE
pacxoJ10B Ha MPOBEJCHUE HE3aBUCUMOM SKCIIEPTU3bI B CIIydae BbIABICHUS B PE3YJIbTaTe
IIPOBEJCHUS TAKOW KCIIEPTU3bI HApYILIEHUs 003aTeNbHbBIX TpeOOBaHUM K ToBapaM (paboTam,

yciyram).

IIpe3nngent

Poccuiickoii Penepaunu
b. Eabuun

OnvonmkoBaHo Ha caiite PeaepalibHON CaVKOBI 110 HAI30DY B cdepe 3aIlUThI IPAB
norpebuTesieil ¥ 6JIAronoay4yus YeaoBeKa

Marepuan ony0JIMKOBaH 1o aapecy: http:/www.rg.ru/2008/12/01/pravapotr-dok.html


http://www.rospotrebnadzor.ru/documents/zakon/463/
http://www.rospotrebnadzor.ru/documents/zakon/463/

